[okymeHT npepoctasneH KoHcynbTaHTInt0C

YTBepKaeH
baHkom Poccuun
(Mpotokon N KPHM-26 oT 3 aBrycra 2023 r.)

BA30BbIi1 CTAHOAPT
3ALLUTBLI NPAB U UHTEPECOB ®U3UYECKUX U IOPUOUYHECKUX NTNL, -
NONYYATENEA ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX Y1IEHAMMU
CAMOPETY/INPYEMbIX OPFTAHU3ALMIA, OBbEAUHAIOLLIMX CTPAXOBbIE
OPrAHM3ALUN N UHOCTPAHHbIE CTPAXOBbBIE OPFTAHU3ALUN

Hactoawmit 6a3oBbl CTaHAAPT 3aWMUTbl NPAB U UHTEPECOB GU3UYECKUX U IOPUANYECKUX NNULY, -
nosny4yatenen (GUHAHCOBBIX YCAYr, OKa3blBaeMbIX YJAEHAMM CaMOpPEeryiMpyemblX OpraHu3auni,
06begMHAWMX CTPAaxoBble OpPraHM3auMmM U MHOCTPaHHble CTPaxoBble oOpraHu3aumm (Janee
COOTBETCTBEHHO - CTaHAAPT, CAaMOoperyiMpyemas opraHn3aums, CTPaxoBLLMK), pa3paboTaH Ha OCHOBaHUK
ctateit 4 n 5 depepanbHoro 3akoHa oT 13 wmwons 2015 roga N 223-d3 "O camoperynmpyembix
opraHusaumax B chepe GMHAHCOBOTO PbIHKA", B COOTBETCTBMM C TpeboBaHMAMM YKa3aHMA baHKka Poccumn
oT 12 uionsa 2017 ropa N 4467-Y "O nepedyHe obs3aTenibHbIX A/ pa3paboTKM camoperynampyembimu
opraHusaumnamm B chepe GMHAHCOBOTO PbIHKA, OOBEANHAIOLWMMMU CTPAXOBble OPraHM3aLLMm, CTPAXOBbIX
6pokepoB, 6a3oBbIX CTaHAAPTOB M TPebOBaHMAX K UX COAEPKAHMIO, a TaKXKe O MepeyHe onepaumii
(copepkaHnM BMAOB AEATENBHOCTU) CTPAXOBbIX OpPraHM3auUMi, CTPaxoBbix BpPoKkepoB Ha GUHAHCOBOM
PbIHKE, NOANENKALMX CTaHAAPTU3ALMM" .

HacTtoawumit ctaHgapT onpeaensieT OCHOBHble MPUHUMNbLI B 061aCTM 3alMTbl NPaB U UHTEpPeCcoB
noJsiydateneit GMHAHCOBBIX YCAYT M yCTaHaBAMBaeT TpeboBaHUA, KOTOPbIMK CTPaXOBble OpraHU3auum u
MHOCTPaHHblE CTPaxoOBble OPraHM3auMmM [OMKHbI PYKOBOACTBOBATbCA B MPOLLECCE OCYLLECTB/IEHUS
CTPaxoBOW AeATENIbHOCTU.

1. O6wue nonoxeHus
1.1. NpepmeTt perynuposaHua u chepa npumeHeHua CtaHpapTa

1.1.1. CTaHZapT NPUHAT B Lenax:

1) obecneyeHus CO6I1I-O£I,EHMF| M 3allu1Tbl NPaB U 3aKOHHbLIX NHTEPECOB I'IOI]V‘-I&TEIIGVI d)VIHaHCOBbIX
YCAyr, OKa3biBaemMbIiX CTPaxXoBbiIMU OpPraHnM3aunamm M MHOCTPaHHbIMU CTPaxXOBbIMKU OpPraHnU3aLnAMu;

2) npepynpexaeHns Hefob6POCOBECTHLIX MPAKTUK B3aMMOOEWNCTBUA CTPAXOBbIX OPraHM3aumi u
MHOCTPaHHbIX CTPAXOBbIX OPraHmn3aumii ¢ nosydyaTensimm GUHaHCOBbIX YCAYT;

3) nosbllleHMe MHPOPMALIMOHHOM OTKPbLITOCTU CTPaxoBOro pbiHKa B Poccuiickoit depepaumu, a
TaK¥Ke NoBbIWEHNA YPOBHA PUHAHCOBOM FPAMOTHOCTM M MUHGOPMUPOBAHHOCTU NoyYaTenen GUHAHCOBbIX
YCNYT O AeATENIbHOCTU CTPAXOBbIX OPraHN3aL it U MHOCTPAHHbIX CTPAXOBbIX OPraHM3aLNIN, O COAEPKAHUN
duHaHCoBOM ycnyru;

4) noBbIWEHNA Ka4decCTBa d)VIHaHCOBbIX YCANyr, OKa3blBae€MbIX CTPaxXoBbiMMN OpraHmMsaumnammn wu
MHOCTPAHHbIMU CTPAaXOBbIMU OpPraHn3aynamu.

1.1.2. CraHgapT obsAsaTeseH K MPUMEHEHWIO BCEMM CTPAXOBbIMM OPraHM3aLMAMM, a TaKkKe
MHOCTPaHHbIMUW CTPAXOBbIMW OPraHMU3aLMAMKN B YacTU AEATENbHOCTU, OCYLLECTBAAEMON MHOCTPAHHbIMM
CTPaxoBbIMW OpraHM3aumMaAmMmM Ha TeppuTopmm Poccuiickont Pegepaumm yepes co3gaHHble Mmu Guanansi,
BHE 3aBMCMMOCTM OT WX YNEHCTBA B CaMOpPEery/Mpyemoil opraHvMsauuu, U AeWCTBYeT B 4acTu, He
npoTMBOpeYallei 3aKkoHoaaTeNbCTBY Poccuitickoi ®eagepaumm 1 HOpMaTUBHbIM akTam BaHKa Poccuu.
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1.1.3. B OTHOWEHMN CTPaxOBLLMKA, OCYLLECTBAAIOWEIO WCKAKYUTEbHO AEeATe/IbHOCTb MO
nepecTpaxoBaHuio, NoAnyHKTbl 2.1.1 (B YacTn 0653aHHOCTM pa3melleHns nHpopmalmm B opucax), 2.1.3
NyHKTa 2.1, nyHKTbI 2.2, 2.3 pa3gena 2, nyHKTbl 3.2, 3.3, 3.4, 3.5 pasgena 3, pasgennl 4 n 5 CraHpgapTta He
NPUMeEHALOTCA.

1.2. OcHOBHbIe NOHATUA, Ucnonb3lyemble B CTaHpapTe

Ona Ll,eﬂem CTaHp,apTa MCNONb3YHTCA cneayroume OCHOBHblE MOHATUA!

1) cTpaxoBble ycayr - (GUHAHCOBbIE YCAYTM CTPAXOBLLMKOB MO 3aKAKOYEHMIO, U3MEHEHMIO,
PaCTOPKEHMIO U UCMOJIHEHUIO AOFOBOPOB CTPAXOBAHWSA;

2) nony4yartesib CTPpaxoBbIX YCNyT - d)MBVIHeCKOG MU0, B TOM Ynuciae 3apermctpppoBaHHOE B Ka4yecTee
MHONBMAOYANbHOIO npeanpuHumartena, Uan rpunagndeckoe aunuo, O6paTMBLIJeeCF| K CTpaxoBWUKyY C
HamMmepeHNneM 3aK1II04YNUTb A0roBOpP CTPaxoBaHUA (I'IOTEHLI,MafIbeIﬁ FIOﬂyanEIIb), a TaKXe CTpaxoBaTe/ib,
3aCTpaxoBaHHOE nMUo U (MIIM) BbII'O,EI,OFIpVIO6pETaTEI'Ib No 3aK/IIOYEHHOMY A0roBOPY CTPaxoBaHUA,

3) oduuManbHbIA CaUT - CaUT CTPaxoBLIMKA B MHOOPMALMOHHO-TENNEKOMMYHUKALMOHHON CEeTu
"MHTepHeT", cogeprKawmini MHbOPMALMIO O [AEeATEeNbHOCTM CTPaxXOBLUMKA, YKasaHHbIM B EguHOM
rocyapcTBEHHOM peecTpe CyObeKTOB CTPAXOBOro Aena.

MpaBo Ha AOMEHHOEe MMA OGUUMANBHOTO CailTa AOMKHO MPUHAANENKATb CTPAXOBLUMKY M ObITb
3aperncTpupoBaHo B POCCUIMCKON adomeHHoW 3oHe (".ru", ".pd" mn ".su"). OTHoCcMTenbHO NpaB Ha
[OMEHHOE UMSA AOMYCKAOTCA CeAytoLLmMe UCKOUYEHUS:

- AOMEHHOE MUMA MOMKET NpuHagexaTb MHOM OpraHM3aumu, BXOAALLENW B OA4HY Fpynny AuL co
CTPaxoBLMKOM. [pM 3TOM JOMEHHOE UMA HE MOKET NPUHagNeXaTb pusnyeckomy auuy;

- CTPaxOBLIUKKU, SABAAIOWMECS [A0YEPHUMM OOLLECTBAMM MO OTHOLWEHUID K MHOCTPaHHbIM
MHBecTOpam (OCHOBHbIM OpraHM3auusam), MOTyT MCNONAb30BaTb AOMEHHOE WMSA, NpUHagnerkallee
OCHOBHOM OpraHu3auuu, B TOM 4MC/le AOMEHHOEe MMS CaMOW OCHOBHOW opraHusauuu. MNpu 3Tom
OOMEHHOE MMSi OCHOBHOW OpraHusaumMm MOXKeT ObiTb 3aperncTpMpoBaHO B WMHOMW, YeM pPOCCUICKas,
JOMEHHOW 30HE;

- ¢uAMan MHOCTPaAHHOW CTPAxOBOM OpraHM3auUuM MOXKET WCMNO/b30BaTb [JAOMEHHOE WMA,
npuHaaieskallee TakoM MHOCTPAHHOM CTPaxoBOM OpraHM3aUuu, B TOM YUCAe AOMEHHOE UMA Camol
WHOCTPAHHOM CTPaxoBOW opraHM3aunn. Mpu sTom JOMEHHOE UMA MHOCTPaAHHOW CTPAXOBOW OpraHU3aLUmnm
MOXKeT ObITb 3apermcTpMpoBaHO B MHOM, YEM POCCUIMCKAA, JOMEHHON 30HE;

4) NMYHBIN KaBUHET NonyYaTeNss CTPAXOBbIX YCAYT - MHOOPMALMOHHbBIA PECYpPC, KOTOPbIN pa3MeLleH
Ha odMUMaNBHOM CalTe CTPAxXOBLLMKA, MO3BOIAIOLWMIA NOJIYHATENO CTPAXOBbIX YCAYTr B3aMMOAENCTBOBATL
CO CTPaxOBLLMKOM;

5) mobunbHoe NpunoxkeHue - NporpaMmHoe obecneyeHne ana MobUNbHBIX U (UK) NOPTATUBHbIX
ycTpoicte, obecneunBatowee WMHPOPMALMOHHO-TEXHOIOTMYECKOE B3aMMOZENCTBME  NOJyyaTens
CTPaxXoBbIX YCNYT U CTPAXOBLLMKa;

6) opuc - cneumnanbHo obopyAO0BAHHOE NMOMELLEHNE, B KOTOPOM OCYLLECTBAAETCA 3aKAOYEHME U
(nnun) pactopykeHue AoroBopa CTPaxoBaHWA, U (MK) NPUEM LOKYMEHTOB A8 PAaCCMOTPEHUA BOMpPOCa O
NPU3HAHUKN COBLITUA CTPAXOBbLIM Cy4aeM, U (MIK) Npuem 3asaBAEHUA U APYTUX 0BpaLLeHKMI nony4yaTenei
CTPaxoBbIX YC/IYT U UHBIX UL, 06PaLLAOWMNXCA K CTPAXOBLUMKY;

7) anoba (obpawieHue) - HanpaBNeHHas CTPAXOBLMKY MNOJy4YaTenem CTPaxoBbiX YCAyr B
NMUCbMeHHON ¢dopme Ha BymMaKHOM HOCUTENe WAM B BUAE 3NEKTPOHHOIO AOKYMeHTa npocbba o
BOCCTAHOB/IEHUM WM 3allMTe HApPyLWeHHbIX Mpas, cBoOOA W 3aKOHHbIX MHTEPECOB, CBA3AHHbLIX C
[eATENbHOCTBIO CTPAXOBLLUMKA MO OKA3aHWUIO CTPAXOBbIX YCAYT.



2. NpaBuna npegocrasneHnsa UHGopMaL MM NOAyYaTeNAM CTPAXOBbIX YCAyr
2.1. MuHMmanbHblii 06bem nHGopMaLmm, NpesoCTaBAAEMON CTPAXOBLLUKOM

2.1.1. B oducax (dunnanax, npeacTaBUTENbCTBAX, WHbIX 060COBNEHHbIX MNOAPA3AENEHURAX,
OCYLLECTBAAIOLLMX B3aMMOAENCTBME C NOYYaTENAMM CTPAXOBbIX YC/YT) CTPAX0BLMKOB, Ha 0dULMANbHbIX
caliTax CTPaxoBLULMKOB, NPU MOMOLLM MOBUNLHOTO MPUAOXKEHMA (MPU HAAMYMKM) CTPAXOBLUMK 06s3aH
pasmeLaTb cieayoLyo MHbopMaLmIo:

1) 0 NOAHOM U COKPaLLEHHOM HaMMEHOBaHWWM CTPaxoBLMKa (MpU Hannuum), 06 Mcnonblyemom
CTPAXOBLLMKOM 3HAKe 06CNyXKMBaHUA (MPY Ha/NM4YMKM), O HOMEPE U AaTe BblAAYM JIMLEH3UWM Ha MPaBo
OCYLLECTB/IEHUA CTPAXOBOW AEATE/NIbHOCTU; O YJIEHCTBE B CAaMOPEry/Mpyemoi opraHusaumnm (Bkatoyas
UHPopMaumio O gaTte MNpuvemMa B YJeHbl CaMOPEry/Mpyemoi opraHvsauuu), 06 MUCKAYEHUN U3
camoperynnpyemon opraHmsauum (Bxkatodas MHGOPMaLMIO O AATe UCK/IIOYEHUA U3 CamMOoperyinpyemon
opraHusaumm), n Tekct CtaHaapTa;

2) 06 agpece (MecTe HaxoXAeHWA) CTPaxoBLIMKA M ero opucos (duananos, NpeacTaBUTENbCTS,
MHbIX 060C0B6NEeHHbIX NOApPa3AeNeHniA, OCYLLECTBAAIOLWMX B3aMMOAENCTBME C NONYYaTENAMMN CTPaXOBbIX
YCAYr) € yKasaHMem MX Ha3HauyeHua M peskmma paboTbl, O KOHTaKTHOM TenedoHe, Mo KOTOPOMY
OCYLLECTBNAETCA CBA3b CO CTPAxOBLUMKOM, 06 agpece odpuLMaNbHOro caiiTa CTPaxoBOM OpraHM3auum
(MHOCTpaHHOM CTpaxoBoW opraHu3aLmm);

3) Ana cTpaxoBbiXx opraHM3auuMii (3a MCKAOYEHMEM MHOCTPAHHOW CTPaxoBOM OpraHusaumu) o
dbamunmax, UMeHax M oTyecTBax (nocnegHee - NpPU  HaAUMYMM) UYNEHOB COBeTa [AUPEKTOPOB
(HabnopaTenbHOro coseTta), O /MUAX, OCYLLECTBAAWMX OYHKUUN €OUHONMYHOTO MCMOJIHUTE/IbHOTO
opraHa (4neHax KoniernaabHoro UCMoJIHUTEIbHOTO OpraHa), 0 INL,AX, 3aHMMALOLLMX AO0/KHOCTb [/1TaBHOTO
byxrantepa;

A1 MHOCTPaHHbIX CTPaXOBbIX OpraHM3auMini: CBEAEHMA O JiMLAX, OCYLLECTBAAOWMX B duanane
WMHOCTPaHHOM CTPaxoBOW oOpraHMsaumMmM OyHKUMM PYKOBOOMTENA, 3amMecTuTens pykosoauTens (npu
Hann4MmM), MMLA, Ha KOTOPOE BO3/1I0XKEHA 06A3aHHOCTb MO BEAEHMIO ByXranTepPCcKoro y4eTa;

4) o cTpaxoBOW rpynmne, B COCTaB KOTOPOM BXOAUT CTPAXOBLUUK (Mpu Hannumm);
5) 0 nepeyHe oCyLLECTBNAEMbIX CTPAXOBLLMKOM BUAO0B CTPAX0BaHMS;

6) 06 opraHe, OCYLLECTB/AIOWEM MOJHOMOYMA NO KOHTPO/IO M HAA30py 3a CTPaxoBoOW
NeATeNbHOCTbIO CTPaXOBLIMKOB (C YKazaHMEM CCbIIKM Ha calT uam oduLnanbHbI agpec);

7) o cnocobax M aapecax ANA HanpasnaeHWs obpalleHun noaydatenei CTPaxoBbIX YCAyr
CTPaxOBLUMKY, B OpraHbl, OCYLLECTBASAOWME NOSHOMOYMA MO KOHTPOJIO U HaA30pYy 33 AesATeNbHOCTbIO
CTPaxOBLMKOB, B CAaMOPEry/IMPYEMYIO OpraHM3auMio, a TakXe B opraH gocyaebHOro paccmoTpeHus
cnopos (Npu HannMuuu);

8) o cnocobax 3alWmWTbl NpaB noJsyyaTeneit CTPaxoBbiX YCAYr, BKAOYaA MHOOPMALMIO O HaAnuum
BO3MOXHOCTM M cnocobax aocyaebHoro yperyamposaHma cnopa, B TOM Y1C/e O npoleaype meanauum
(npu ee Hannuun);

9) MHyl0 MHbOPMaALMIO, Pa3MELLLEHNE KOTOPOM NpeaycMOTPeHOo 3aKoHoAaTebcTBOM Poccuinckol
depepaunu, c yuetom TpeboBaHUM K MECTY €e pasMeLLLEHNA.

2.1.2. CTpaxoBLLUK NpeaocTaBAAaeT NoayyaTento CTPaxoBbiX YCAYr NPU 3aKAK0YEHUN C HUM A0roBOopa
CTpaxoBaHMA ceaytoLLyto MHPpopmaLmio:

1) 06 YCNOBUAX, HA KOTOPbIX MOXET 6bITb 3aK/HOYEH A0roBop CTpaxoBaHUA, BKAKOYAOLWUX: 06beKT



CTpaxoBaHWA, CTPAXOBble PUCKMU, pasmep CTPaxoBOW MPemMuu, CTPaxoBOW CyMMbl M (MAM) NOPAAOK
onpeaeneHna pasmepa CTPaxoBOW MPEMWUM, CTPaxOBOM CYMMbl, a TaKXKe NOpPAAOK OCyLLecTBAeHUA
CTPaxoBOM BbINAaThl (CTPAXOBOrO BO3MELLEHMA), B TOM uucCle MepevyeHb AOKYMEHTOB, KOTOpble
HeobXoAMMO MNPeACcTaBUTb BMECTE C 3anABJAEHMEM O HACTyNJeHUU cobbITUA, MMEIOLWEro MNPU3HaKK
CTPaxoBOro c/yyas;

2) 06 obcTOATENbCTBAX, BAMAIOWMX Ha pasMep CTPaxoBoW Npemuu, O cnocobax M Cpokax
(nepuoamyHOCTU) yNnaTbl CTPAXoBOW NPemMuK, NOCAeACTBUAX HeynaaThbl, ynaaThl He B MOJHOM pa3mepe
WM HECBOEBPEMEHHOM YNNaTbl CTPAX0BOM Npemun (CTPaxoBbiX B3HOCOB);

3) O NMPUMeHAEMbIX CTPaxXOBLLMKOM cbpaHLumaax N UCKNTIOYEHUNAX N3 NepeyYHA CTPaxoBbiX CO6bITVII7I, a
TaKXe O AeﬁCTBMHX nony4yartenAa CTpaxoBbiX yCayr, coBeplieHMe KOTOPbIX MOXET MnosJsievYb OTKa3
CTpaxosBLHMKa B CTanOBOIz BblNnaaTte nan COKpalleHne ee pasmepa;

4) O Ha/ M4 AONONTHUTENIbHbIX ycnosmﬁ ANA 3aKK0YEHNA A0roBopa CTpaxoBaHWA, B TOM Ynucae o
HeO6XOAMMOCTM nposeaeHUA O6CI'IEAOBaHMH nonyyaTtenAa CTpaxosbiX yCAyr npu 3aka4eHnMn Aorosopa
CTpaxoBaHMA NN OCMOTpPa MMYLLECTBA, NoasieXKallero CTpaxoBaHuMO, a TakXKe O nepevyHe JOKYMEHTOB U
MHd)OpMaLl,MM, HEO6XO,CI,MMbIX ANnA 3aK04YeHnA A0roBopa CTpaxoBaHUA;

5) o pasmepe (NpMMepHOM pacyeTe) CTPaxoBOM MPEMMM Ha OCHOBAHWWM NPEACTaBJAEHHOro
nosydyaTesieM CTPaxOBbIX YCAYr 3aABNEHMA O 3aK/OYEHUW [OroBOpa CTPaxoBaHUA C YBeAOMJ/IEHUEM
noJy4yaTens CTPaxoBblX YCAYT O BO3MOXHOM U3MEHEHUN pasMepa CTPaxoBOW NPeMmnmn, CTPAaXoBOM CyMMbl
WM MHbIX YCNIOBMI CTPAX0BaHMA MO pe3y/ibTaTaM OLLeHKM CTPAaXOBOro PUCKa;

6) 0 CpoKe, B TeYeHMEe KOTOPOro B COOTBETCTBMM C YC/IOBUAMM AOrOBOPa CTPAXOBaHWUA MU3HMU,
npeaycmaTpMBaloLLErO AOXMUTME 3aCTPax0BaHHOro ANLA A0 onpeaesieHHOro Bo3pacta WaM cpoka Anbo
HacTyn/ieHne MHOro cobbiTUA, He MOKET BbITb OCYLLLECTBAEH BO3BPAT CTPAX0BATE N0 BbIKYMHOW CYMMbI MO
TaKoMy [I0roBOpYy CTPaxoBaHWA (MPM HaAMYMK TAKOrO CPOKA), a TaKKe O pasmepax BbIKYMHOMN CyMMbl,
noasexallieit Bo3BpaTy B 3aBUCMMOCTM OT CPOKa AEMCTBMA TaKOro A0roBopa M nepnoaa, B KOTOPOM OH
npeKkpalleH;

7) 0 HaNMYMKM YCNOBUA BO3BPATa CTPAXOBATENO YMNIAYEHHOMN CTPAXOBOW NPEMMM B C/lydYae OTKasa
CTpaxoBaTenn OT 4OrOBOpa CTPAXx0BaHMA B TEYUEHWE ONpPeLeIEHHOrO CPOKa CO AHSA €ro 3aK/0YEHUA UK O
€ro OTCYTCTBUM B COOTBETCTBUM C AEMCTBYHOLMM 3aKOHOAATE/IbCTBOM;

8) 0 cpoKax paccMmoTpeHua obpalleHuid noaydaTenel CTPaxoBblX YCAYr OTHOCUTENIbHO CTPaxoBOM
BbIN/IATbl, @ TaKXe O C/Ay4yaax NPOAJIEHUSA TAKUX CPOKOB B CBA3M C HEOBXOO4MMOCTbIO MONYyYeHUS
NHpOPMaLMN rOCYAapPCTBEHHbIX OPraHOB M OPraHOB MECTHOrO CamoynpaBaeHusa U (MAKU) CTOPOHHUX
OpraHusaumii, HenocpPeaCTBEHHO CBA3AaHHOM C BO3MOXHOCTbIO MPUHATUA CTPAXOBLUMKOM pelleHusa O
NPU3HaHUKN COBbITUS CTPAXOBbIM ClyYaeM UM O pa3mepe CTPAxXOBOW BbIMNaThbl;

9) o mpuHUMNax pacyeTa yuwepba, NPUUNHEHHOTO 3aCTPAXOBaHHOMY MMYLLECTBY B C/lydae ero
NOBPEKAEHUSA, A TaKKe O NopAAKe pacyeTa M3HOCa 3aCTPAXOBAHHOMO MMYLLECTBA B CAyYae Ha/MumA B
[0roBope CTPaxoBaHMA YCA0BUA OCYLLECTBEHMA CTPAXOBOW BbINAATbI C y4ETOM M3HOCA 3aCTPaXxOBaHHOIO
UMYLLECTBA;

10) o nopAgKe pacyeTa Hanora, KOTOPbIA ByAeT yaepikaH CTPaXOBLMKOM NPKU pacyeTe CTPaxoBoi
BbINAaThl (BbINAATbl BbIKYMHOW CyMMbl) M BO3BpaTe CTPaxoBOM NPEemMUU UAK ee YacTh NPu AOCPOYHOM
npeKpalleHnn 4oroBopa CTpaxoBaHua (ANA BMAOB AOrOBOPOB CTPAXOBaHMA, K KOTOPbIM MONOMKEHUAMM
Ha/10roBOro 3aKoHoAaTenbcTBa Poccuiickon desepalum ycTaHOBEHbI COOTBETCTBYIOLME TpeboBaHMA) B
C/ly4anx, KOrga CTPaxXoBLUUK ABAAETCA HA/IOTOBbIM areHTOM;

11) o npaBe noay4Yatens CTPaxoBbIX YCAYr 3aNpPOCUTb MHGOPMaLMIO O pasmepe BO3HarparKaeHus,
BbIN/J1a4MBaEMOro CTPaxoOBOMY areHTy Uan CTpaxoBomy 6pokepy.

2.1.3. CTpaxoBLWMK MpM 3aKAYEHUU [0roBopa CTPAxOBaHMA KMU3HM C YCAOBMEM YyyacTua



CTpaxoBaTena WAW WMHOrO /LA, B MOJb3y KOTOPOro 3aK/AOYEeH [AO0roBOp CTPAXOBAHUA XKU3HKU, B
WMHBECTULMOHHOM A,0X0A€ CTPAXOBLUMKA OT y4acTMA B 06 beKTax MHBECTMPOBAHMS, YKa3aHHbIX B OFrOBOpe
CTpaxoBaHWA (Zanee - MHBECTUUMOHHOE CTPAaxOBaHWE XW3HWM) AONONHUTENBHO K WHbOPMaumu,
YKa3aHHoOM B noanyHKte 2.1.2 nyHkTta 2.1 CraHgapTta, NpeaocTaBAAeT MoayyaTesnto CTPaxoBbIX yCayr
cnegyouyo MHopmaLmio:

1) O PUCKaX, CBA3aHHbIX C 3aK/1t04EHNEM O0roBOpPa MHBECTULLMOHHOIO CTPaxoBaHUA XKU3HMU,

2) 06 OTCYTCTBUUN TapPaHTUPOBAHNA NONAy4YeHUA O0XO04a MO TaKOMY AOroBopy, a TakXke O TOM, 4YTO
AOXOAHOCTb MO OTAENbHbIM A0OroBopam MHBECTULUMOHHOINO CTPaxXxoOBaHUA XKWU3HU, 3aKNKOYaeEMbIM CO
CTpaxosWwWMKOM, He onpegendaerca AOO0XOAHOCTbHO TakKuX A0rosopos, OCHOBAHHOW Ha nNoOKasaTensx
AO0XO4HOCTHU B NPOLUIOM;

3) o nopsaKe pacyeTa BbIKYMHOW CYMMbI C YKa3aHMEM pasmepa BbIKYMHOW CYMMbI, MOANEKaLLeN
BO3BpaTy B 3aBMCMMOCTM OT CPOKa AEWCTBMA A0roBopa WHBECTULMOHHOMO CTPAxOBaHMA KU3HU WU
nepuoaa, B KOTOPOM OH MpeKpaLLeH;

4) O nopAaaKe HavyncneHna WUHBECTUULMOHHOINO A0Xo4a No Aoroeopam HWMHBECTULMOHHOIO
CTpaxoBaHUA XW3HU, B TOM 4uUCne 06 obbekTax MHBECTUPOBAHMNA OEHEXHbIX CpeacTB No A0rosopy
MHBECTULUMOHHOIO CTPaxoBaHNA XKN3HU,

5) 0 cpoKe, B TeYeHMEe KOTOPOro B COOTBETCTBUWM C YCNOBMAMW L0OroBopa WMHBECTULMOHHOIO
CTPaxoBaHMWA XU3HM HE MOKET BbITb OCYLLECTB/IEH BO3BPAT CTPAX0BaTE IO BbIKYMHOW CYMMbl MO TaKOMy
[OrOBOPY CTPax0BaHMA, a TaKXKe 0 pasmepax BbIKYNHOW CyMMbl, MOA/IEKallell BO3BPaTy B 3aBUCMMOCTH
OT CPOKa AelCTBMNA TaKoro 40roBopa.

2.2, MpuHUMNbI NpeaocTaBieHA MHPOPMaLLMKN NOyYaTeNAM CTPAXOBbIX YCayr

MHd)OpMaLI,VIFI, noanexawaa pacKpbITUKO CTPaxoBLWMKOM B COOTBETCTBUU CO CTaHAapTOM n
3aKOHO4ATeNbCTBOM Poccuiickoi dJep,epau,MM, aosoauTtca Ao nonyaneneﬁ CTpaxoBbiXx ycnyr B
COOTBETCTBUU CO Cheayrownmn NnpuHUNNnamm:

1) HeOUCKPMMMHALMOHHbBIA XapaKTep AOCTyna K MHGOPMaUMM Ha PaBHbIX NpaBax U B PaBHOM
obbeme a1a Bcex NonydyaTtenelt CTPaxoBbIX YCAyr;

2) npeaocTaBneHWe nosydyaTensm CTPaxoBbiX ycayr MHbopmauum 6e3 3aTpaT ManM cosBeplleHun
OOMOJIHUTE/IbHbIX AEUCTBUIM, HE MPeAyCMOTPEHHbIX 3aKoHodaTenbcTBOM Poccuiickoinnt Pepepaunn, co
CTOPOHbI NoJly4aTeNei CTPaxoBbIX YCAYT;

3) Ha pycckom f3blKe, U AOMNOJIHUTENbHO, MO YCMOTPEHMIO CTPAXOBLLMKA, Ha rOCYAapCTBEHHbIX
A3blKax pecnybaunkK, BxoasAwmMx B cocTtaB Poccuiickon ®epepaumn, n (Mamn) poAHbIX A3blKax HapoaoB
Poccuitckoit epgepaumnu;

4) B poctynHoi ¢popme, obecneumBaloweil pasbicHeEHWE CNeuunanbHbiX TEPMUHOB (B Cyyae mx
Hannuma). Tpu 3TOM He [ONyCKaeTca WCKarKeHuMe cmbicna  wHGopmauumu, npusogsallee K
[ABYCMbIC/IEHHOCTU MW MHBIM 06Pa3oM A0MycKaloLee HeoA4HO3HaYHOe TO/IKOBaHME CBOMCTB CTPAxXoBbIX

yenyr;

5) dKTYa/Z1IbHOCTU VIHd)OpMaLI,MM Ha 0aTy npeaocrtaBneHnAa B COOTBETCTBUU C OﬁCTOﬂTeanTBaMM,
3aAB/IEHHbIMU NOAy4YaTeENEM CTPAXOBbIX YCAYT U BAUAKOLWMMUN Ha YCNOBUA A0TroBOPa CTPaxoBaHUA;

6) B cnyyae npepoctaBieHns MHGoOpMaLMM Ha ByMarKHOM HocuTesle MHOPMaUUs M3naraercs ¢
MCcnosib3oBaHWeM ya0604unTaembix WpPUPToB, PopmaToB U B COOTBETCTBMM C CaHMTaPHbIMU NPaBUIAMK U
Hopmamu CaHluH 1.2.3685-21 "IurMeHunyeckne HopmaTmebl M TpeboBaHMA K obecneyeHuto
6e3sonacHoCcTM M (Mnu) 6e3BpeaHOCTU ANA YenoBeKka PaKTOpPOB cpenbl 06UTaHMA", YTBEPKOAEHHbIMU
nocTtaHoBNeHWeM [NaBHOIO rocy4apCTBEHHOIO CaHUTAPHOrO Bpaya Poccuninickon depepavmm oT 28 sHBapA
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2021 roga N 2 (B 4acTi Tpeb0oBaHUIA K M34AHUAM KHUKHbIM, XYPHabHbIM W ra3eTHbIM A5 B3POC/bIX).
2.3. MopAaoK NpeaocTaBNeHNA CTPAXOBLMKOM MHPOpMaLMK NONyYaTeNAM CTPAXOBbIX YCAYr

2.3.1. CTpaxoBLMK A0 3aK/J0UYEHUS AOrOBOPa CTpaxoBaHUs 06A3aH NpeaoCcTaBUTb MHPOPMaLMIO B
cooTBeTcTBMM ¢ noanyHKTom 2.1.1 nyHKta 2.1 CtaHgapTta nobomy obpatusluemycs 3a Helt nuuy 6es
WUCKIIOYEHUN.

2.3.2. WHdbopmaumsa, yKasaHHaa B nognyHktax 2.1.2 u 2.1.3 nyHkta 2.1 CraHaapTa,
npeaocTaBasAeTcA MoJiyyaTesito CTPAXoBbIX YCAYT AJ1A O3HAKOMIEHUA NPU 3aK/OYEHUN C HUM 0roBopa
CTpaxoBaHuWsA (Npu 06paLLeHMM C HAMEPEHMEM 3aK/THOYUTb LOTOBOP CTPAXOBaHUA).

2.3.3. NHdopmaumna, ykasaHHasa B NyHKTe 2.1 CTaHgapTa, 4OBOAMUTCA 4O MOJyYaTeNa CTPaxoBblxX
YCAYr B YCTHOW, BYMaKHON MM 3NEKTPOHHON dopme, B TOM UMCae NOCPeAcTBOM WMHPOPMALMOHHO-
Te/IeKOMMYHUKAUMOHHOM ceTn "UHTepHeT".

Mpu 3Tom pasmelleHue yKasaHHON uHbopmauuyM Ha OUUMANBHOM CaiTe CTPAXOBLLMKA He
UCKNIOYaeT NpeoCcTaB/AeHNE NOyYaTeNto CTPAxXoBblX YCAYr YKa3aHHOU MHbOopMaLmm no ero 3anpocy B
yZ#o6Hol ansa Hero dopme Npu IMYHOM B3aUMOAENCTBUM C NPeACTaBUTENEM CTPAXOBLLMKA U TPETbUM
NLUOM, OENCTBYIOWMM OT UMEHW CTPAXOBLLMKA.

2.3.4. MNpw npeaoctaBneHNn MHGOPMaLUM A0MKHbI Y4UTbIBAaTbCA UHAUBUAYANbHbIE 0COBEHHOCTH
noJsiyyaTens CTPaxoBbIX YCAYr, B TOM YMC/JEe Ha/iMuMe HapyLIeHUI 3peHus, cayxa u (unu) peuu, ecau
CTPaxoBLWMK Obl/1 yBEAOM/IEH O TAKUX OCODEHHOCTSX.

2.3.5. CtpaxoBLWMK MO 3anpocy CTpaxoBaTesisi, HanpaBAeHHOMY Crnocobom, npeaycMoTPEHHbIM
[OroBOPOM, a B C/ly4ae ero oTcyTCTBUSA cnocobom, npesycCMOTPEHHbIM 3aKOHOM, NpeaocTaBAAeT emy
KOMWUKU A0roBopa CTPaxoBaHUA (CTPAXOBOro MoJMCa) U UHbIX AOKYMEHTOB, ABMAIOWMXCA HEOTbEM/IEMOM
YacTbiO AOroBOpa CTPaxoBaHWUA (MpaBMA CTPaxoBaHMA, NPOrpamm, NaaHoOB, AOMOJHUTENbHbIX YCI0BUIA
CTPaxoBaHMA W APYrNX [OOKYMEHTOB B COOTBETCTBMM C YC/AOBUAMM, YKasaHHbIMW B O0roBope
CTpaxoBaHMA), 338 UCKNOUEHNEM MHPOPMALIMK, HE NoANeXKallein pasrnaweHnto (mnepcoHanbHble AaHHble
OPYrMxX 3acTpaxOoBaHHbIX /MU, AaHHble 06 ynnayeHHbIX NPemMuax MO KOJIIEKTUBHLIM A0roBopam
CTpaxoBaHMWA, YCIOBUS CTPAXOBAHUA APYrMX KaTEropuiA 3acTPaxoBaHHbIX UL, U Np.).

CTanOBLLI,VIK 06na3aH npeaocCTaBuTb CTpaxoBaTesllo  KOMUU  YKa3aHHbIX  OOKYMEHTOB MO
,D,EVICTBVI-OLLI,VIM A0roBopam CTpaxoBaHuA 6ecnnaTtHo OAUH pas.

2.3.6. Mo TpeboBaHUIO MoayYaTeNa CTPAXOBbIX YC/AYr CTPAXOBLIMK BEcnaaTHO KOHCY/bTUPYET U
pa3bACHAET NOJOXKEHMA, coAepKaLLmMecs B UHGOPMALUM, NPefOCTaBAAEMON NPU 3aKA0YEHNM [0MOBOPa
CTPaxoBaHMA, yKasaHHOM B nognyHKTax 2.1.2 n 2.1.3 nyHkTa 2.1 CtaHgapTa.

2.4. OcobeHHOCTM NpeaocTaBieHna MHpopmaymm Ha opuLmanbHOM caiTe

2.4.1. CTpaxoBLUMK pasMmeLLaeT Ha oduLMaNbHOM caliTe MHPOPMALLMIO, YKa3aHHYIO B MOAMYHKTE
2.1.1 nyHKTa 2.1 CraHagapTa.

OduumManbHbIV CaT AOIKEH COAEPKaTb Pasges, ONuCbIBatoWMI ero CTPYKTYpY, NO3BOAIOWNNA B
OOCTynHON ¢dopme onpenenntb PacrnosioXKeHUe KaKgoh cTpaHuubl odbMUMANbHOro calTa B 3ToM
CTPYKTYPE, M YUYUTHIBATb BO3MOKHOCTb PaboTbl C HUM IMLL@MM C HAaPYLIEHUSAMU 3pEeHUA.

2.4.2. CTpaxoBWMK [0BOAUT A0 MOAyYaTeNa CTPAxOBblX YCAyr WMHPOpMaLMIO, yKasaHHy B
nognyHkte 2.1.1 nyHKta 2.1 CraHgapTa, U UMeeT NpaBo AOBOAMTb A0 MOAy4YaTenAa CTPaxoBblX yCAyr
nHpopmaumio, yKasaHHyto B nognyHkTax 2.1.2 1 2.1.3 nyHkTa 2.1 CtaHAapTa, NocpeAcTBOM pasmelLeHns
Ha opMLUMaNbHOM caliTe U B IMYHOM KabuHeTe (Npu Hannumm), Npu ycnosumn cobntoaeHns TpebosaHuii
3aKOHOZATeNbCTBA O 3alUMTe NEePCOHANbHbIX AAHHbIX W HaAWuMA Yy Mnoayyatens CTPaxoBbix ycayr



BO3MOXXHOCTU O3HAaKOM/IEHNA C MHd)opmaumeﬁ A0 3aK/NK4YeHNA OoroBopa CTpaxoBaHUA.

2.4.3. CraptoBasa ("rnaBHas") cTpaHuua oduUMaNbHOTO caliTa [0/IKHa coAepskaTb CCbINKY Ha
pasgen uMAu pasgenbl, cogeprkalime npaBuaa CTpaxoBaHWA. Ha oduumanbHOM caiTe CTpaxoBLUMKa
OOJ/IKHbI ObITb pasmelleHbl NpaBuaa CTPaxoBaHMA B AEWCTBYIOWEN pedakuuu, a TaKke Mpasua
CTPaxoBaHMA B paHee AEWCTBOBABLUMX PedaKLMAX B CAy4ae HaAM4YMA 3aKAOYEHHbIX Ha WX OCHOBE
OEVCTBYIOLLMX LOrOBOPOB CTPAXOBaHUSA.

Mpy 3TOM CTpPaxoBLUMK YKasblBaeT AaTy Hadyana AencTBMA pasmelllaemblX peaakumii npasun
CTpaxoBaHMWA, a B CAyYyae NPeKpalleHUna AelCTBMA NMpPaBUA CTPaxOBaHMA - TaKKe AaTy NpekpalieHus
aencrsus.

2.4.4. UHdopmaumsa, pasmelLeHHasas Ha 0dULMANTBbHOM CalTe CTPAXOBLLMKA:

AO0/XKHa 6bITb KPYrnocyto4yHO Wu 6ecnnaTHo AOCTYyNHa noay4dYaTento CTpaxoBbIX Yycnyr Ana
O3HaKOM/NIEHNA N NCNOJZIb30BaHUA,

AO0/KHa 6bITb AOCTYyNHa noay4vatento CTpPpaxoBbiX ycnyr € MCNOJ1Ib30BaHUEM 6ecnnaTHOro wuan
LUNPOKO pacnpoCTpaHEHHOIO NPOrpamMmmHOro O6ECI‘IELIEHVIH,'

He JO/KHA ObiTb 3awuMdpoBaHa MAKM 3alMLLEHa OT AO0CTyna CPeacTBaMM, He MO3BONAOWMMU
OCYLLECTBUTb O3HAKOMJ/IEHME MOJIyYaTENss CTPAXOBbIX YCAYr C ee cofepkaHuem, 6e3 MCnosb3oBaHuA
NPOrpaMmMHOro obecneyeHuss WM TEXHUYECKUX CPEACTB MHbIX, YeM NpuKAagHoe obLlenocTynHoe
becnnatHoe nporpammHoe obecneyeHne gnA NPOCMOTPA Beb-CTpaHUy, B  MHPOPMaLMOHHO-
TeNIeKOMMYHMKaUMOHHOM ceTn "UHTepHeT" (Be6-0603peBaTenb).

JocTyn K uHpopmaumum, pasmeLLeHHOM Ha oduLMaNbHOM caiTe (3a MCKAoYeHueM MHdopmaLmu,
pasMelLeHHOM B JIMYHOM KabuHeTe Moay4vaTens CTPaxXoBbIX YCAYr), HE MOXKeT ObiTb 0b6ycnoB/eH
TpeboBaHMeM perncTpaummM MoAyvyaTens CTPaxoBbIX YCAYr WUAW MNPefoCTaBAeHUA UM MepPCOHasNbHbIX
OaHHbIX.

2.5. MpuHUUNBLI U 0CO6EHHOCTU NpepocTaBaeHUMA MHPOPMaLMM PEKNAMHOro XapaKrepa o
AeATeIbHOCTU CTPAXOBLLUKA

2.5.1. OCHOBHbIMM MPUHLUUNAMW MPEAOCTaBAEHUA WHPOPMALUMM PEKTAaMHOro XapaKtepa o
OEeATEeNbHOCTU CTPAXOBLLMKA ABAAKOTCA 3aKOHHOCTb, A06POCOBECTHOCTb, AOCTOBEPHOCTb M MOJIHOTA
coobLaemblix cBeLEHUN.

2.5.2. UHpopmauua peknamHOro xapakTepa He [O0/IKHA COAEP)KaTb KaKUX-IMOO TEKCTOBbIX,
3BYKOBbIX WM BU3ya/ibHbIX 0OpaLleHUn NAKN 3aABNEHUIN, KOTOpble NPAMO WM KOCBEHHO, NOCPeACTBOM
3aMaNYnBaHUA, ABYCMbICNEHHOCTU UAN NpeyBennyYeHna, MOryT BBECTU NOJiydaTensa CTPaxoBbIX YCAYr B
336y aeHune, B YaCTHOCTU, B OTHOLLEHWUWN YC/IOBUI CTPAXOBbIX YC/YT, KOTOPbIE MOTYT MOB/INATL Ha BblI6OP
noslyvyaTena CTPaxoBbiX YCAYT.

2.5.3. Peknama ycnyr CTPaxoBLMKOB He A0/KHa:

1) npu CTpaxoBaHMU KU3HWU coAepyKaTb rapaHTUM MaM obewaHus B Byaywem 3bdeKTUBHOCTU
0eATeNbHOCTU (A0XOAHOCTU BNOXKEHUI) B YacTn, obecneuymBatollein GopMmupoBaHmMe A0NONHUTENIbHOTO
WHBECTULMOHHOIO A0X043a, B TOM YMC/Ie OCHOBaHHbIE HA PeasibHbIX NOKa3aTe iAX B NPOLUJOM, €CAM TaKas
30 PEKTMBHOCTb AeATeNbHOCTU (AOXOAHOCTb B/IOXKEHWUI) He MOMeT bObiTb onpeaeneHa Ha MOMEHT
3aK/I0YEHMA COOTBETCTBYIOLLEIO AOr0BOPa3;

2) yManumBaTb O Ha/MYMM WMHbIX YC/NOBUIA OKa3aHWA YCAYr, BAMAIOWMX Ha pa3mep CTPaxoBoW
npemumn (CTpaxoBbIX B3HOCOB), eC/iM B peKkname coobliaeTtca XoTa 6bl 06 0JHOM M3 TaKMX YCIOBUNA.

2.5.4. CTpaxoBLUMK-peKNaMobaTe b He BNpaBe UCNo/ib30BaTb GUPMEHHOE HauMeHOoBaHue 1 (M)



3HAK 06CNYKMBAHMA MHOTO CTPAXOBLUMKa 6e3 ero cornacus B Ka4ecTse KAHYEBbIX C/I0B NPU pasmeLleHnm
KOHTEKCTHOM peKnambl B MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTu "MHTepHeT", a TaKxe
HaMMeHOBaHMsA, CXOAHOTO A0 CTEMNEHN CMELIEHUA C HAMMEHOBAHNEM MHOW OpraHn3aLmm.

2.5.5. CTpaxoBWMK-peKknamogatenb B LENAX HeJonyweHUs npegocTaBleHUa MNoJsyyaTento
CTPaxoBbIX YCAYr HeZOCTOBEPHON MHOOPMAUMM He AOMKEH MPUMEHATb MACKMPOBKY OdULMANbHOTO
canTa (KnoakuHr) noa oduLManbHbIN CAUT APYroro CTpaxosLiyKa, 06HapoAoBaHHbIM paHee.

3. NMpasuna B3aMmMogeiCcTBUA CTPAXOBLLMKA C NONYYaATENAMM CTPAXOBbIX YCAYT
3.1. Cnoco6bl B3aMmoaeincTBUA CTPAXOBLLMKA C NO/yHaTeNAMM CTPAXOBbIX YCAYr

3.1.1. Ona npenoctasneHnsa MHGOPMALMM MOYYATENHO CTPAXOBbIX YCAYTr CTPAaxoBWWMK 06s3aH
MCMO/1b30BaTb COMIAaCOBAHHbIE C MNOJTy4YaTEIeM CTPAXOBbIX YCAYT NP 3aK/II04YEHUM AOTOBOPA CTPAXx0BaHMA
cnocobbl B3aMMoLeNCTBMA.

3.1.2. CTpaxoBLMK 06a3aH obecneynTb BOSMOMKHOCTb B3aMMOLENCTBUA C NOyYaTENEM CTPAXOBbIX
ycnyr cnocobamu, ycTaHOB/NIEHHbIMM [OFOBOPOM CTPaxOBaHWA, a TaKXe MNocpeacTBOM TenedoHHOo! U
NOYTOBOM CBA3M.

3.2. MMpaBuna B3aMMOA[ENUCTBMA CTPAXOBLUMKA C MNOJAyYaTeNAMM CTPAXOBbIX YCAyr npu
3aK/II0YEHUM, USMEHEHUU, PACTOPXKEHUU U NPEKPALLEHMU A,0rOBOPOB CTPAXOBaHUA

3.2.1. MonyyaTtesnb CTPAXOBbIX YCAYr AO/KeH 6biTb nponHbopmmnposBaH o crnocobax v nopsaake
NoAayun CTPaxXoBLLUMKY MUCbMEHHOTO WM YCTHOTO 3asABJIeHNA O 3aK/0YeHMM JOroBOPa CTPAXOBaHUA UK
06 MHOM MopAAKE 3aK/10YEHUA A0rOBOPa CTPaxoBaHMA ¢ cobaogeHnem pasgena 2 CtaHgapTa, a TakKe o
HeobX0AMMOCTN 03HaKOM/IEHUA C MPaBUIaMMU CTPAX0BaHMA U AOrOBOPOM CTPaxoBaHuUA.

3.2.2. CTpaxoBLiMKam 3anpeLLaeTca CTaBUTb 3aK/1I0YeHMe A0roBopa CTpaxoBaHUA N0 O4HOMY BUAY
CTPaxoBaHMSA B 3aBUCMMOCTb OT Ha/IMUMA (3aK0YEHMA) 0roBOpa No APYromy BUAY CTPAXOBaHUS, a TaKkKe
OT HannumA (3aKNOUYEeHUs) AOrOBOPOB OKas3aHUA WHbIX BMAOB (GUHAHCOBbLIX YCAYT, 33 UCKAOUYEHUEM
[0roBOpPOB KOMBUHMPOBAHHOIO CTPaxoBaHMA.

He fiBnAeTCA HapylleHWeM NpeasioXKeHne CTPaxoBbIX MPOAYKTOB, KOTOpble NpeAnoiaratoT Haandune
y nony4yaTens CTpPaxoBbiX YCAYT APYrUX AOFOBOPOB CTPAXOBaHUA MW AOrOBOPOB OKasaHWA GpUHAHCOBLIX
ycayr (Hanpumep, CTPaxoBaHUA PUCKOB 3aEMLLMKOB KpeauTa Npu HaMuymMm KpeamMTHOro f0rosopa).

3.2.3. 3anpelaetca AUCKPUMUHAUMA nNoaydaTenei CTpaxoBbiX YCAyr no noay, pace,
HaLMOHANbHOCTU, A3bIKY, MPOUCXOKAEHMIO, UMYLLECTBEHHOMY W LO/IKHOCTHOMY MOJIOMKEHUIO, MECTY
XUTENbCTBA, OTHOLIEHUIO K PEAUTUN, YBeKAeHNAM, NPUHAANEKHOCTM K 06LLeCTBEHHbIM 06beANHEHNAM,
a TaKXe NbbiMm APYrMM 0OCTOATENbCTBAM NPU 3aK/OYEHUM OOroBopa CTpaxoBaHuAa. He aBnsertcs
ONCKPUMMHAUMEN onpeaeneHne yCNoBUIA KOHKPETHOTO A0roBOPa CTPAX0OBaHMA C Y4ETOM CTENEHM PUCKaA.

3.2.4. B cnyvae 3aKN04eHUs A0TOBOPOB MHBECTULMOHHOIO CTPAXOBAHWS KU3HU B LLEASIX NOyYeHUn
NOATBEPXAEHMUA OT Mojy4yaTena CTPaxoBblX YCAyr TOro ¢akTa, YTO eMy MOHATHbl YCAOBMA A0roBopa
WMHBECTULMOHHOMO CTPAXOBaHWUA XM3HU (BKAOYAA OrpaHMYeHun, cBA3aHHbIE C AOCPOYHbIM OTKa3sOM OT
[OroBOpa CTPAaxoBaHWA), CTPAXOBLMK OCYLLECTBAAET B3aUMOLENCTBME C NOTyYaTeNEM CTPAXOBbLIX YCAYr
nocpeacTBom TenedoHHOM CBA3K AW UHBIM CNOCOBOM, YKa3aHHbIM B OrOBOPE CTPAXxOBaHUA, B TeYEHUE
CPOKa BO3MOMKHOMO OTKa3a CTPaxoBaTesas OT AOroBOpPa CTPAaxXOBaHMA C BO3BPATOM CTPAXOBOM Mpemuu.
CTpaxoBIWMK 06fA3aH  XpaHMTb CBeAEHWA, TOATBEPXKAAOWME  OCYLWECTB/IEHWE  YKA3aHHOTo
B3aMMOZEMNCTBMSA C NoJlyYaTeilemM CTPAXOBbIX YCAYT, HE MEHEE OAHOTO rofa CO AHA 3aK/0YEeHUsA SOroBopa
CTpPaxoBaHus.

3.2.5. B cnyyae pacToprKeHus [0roBopa CTPaxOBaHWA MM OTKas3a CTpaxoBaTess OT LOrosopa
CTPaxoBaHMA CTPaXOBLUMK 0653aH NPUHATL 3aABAEHME CTPaxoBaTea O BO3BpaTe yrnaadeHHON CTPaxoBoi



npemmm (4acTm cTpaxoBon npemuu) u (Unu), ecnm 3To NPeaycMOTPEHO YCA0BUAMU AorosBopa u (nan)
npaBua CTPaxoBaHUA, BbIKYMHOW CyMmMbl (4anee - 3aaBneHue).

CrpaxoBLmK 0b6a3aH obecneuntb Npuem 3anBaeHus B opuce, B KOTOPOM Bblal 3aKNtOYEH AOrOBOP
CTPaxoBaHMWsA, B MHOM YKa3aHHOM CTPaXOBLLMKOM oduce, NOCPEeACTBOM NOUYTOBOM CBA3U, Yepes NYHBbIN
KabUHeT (Npu HannumMK), a TaKk»Ke, eciv 3T0 NPeayCMOTPEHO YCI0BUAMM CTPAXOBaHKA, Yepes TPeTbe MLO,
AeNCTByloLLee NO NOPYUYEHWNIO CTPAXOBLLMKA NPU 3aKI0YEHUN 4OrOBOPaA CTPAXOBaHMA OT ero MMEHMU U 3a
€ro cyer, B C/ly4ae ecau 3To NpeayCMOTPEHO A0TOBOPOM CTPAXOBLUMKA C YKa3aHHbIM TPETbUM NNLOM.

CTpaxoBLUMK 06s3aH obecneunTb BO3BPAT CTPAXOBATE/IO YNNAYEHHOW CTPaxoBOM Npemun (4actu
CTpaxoBo npemun) M (MAM) BbIKYMHOM CYMMbl MPU PACTOPXKEHUW L0rOBOPA CTPAXOBaHWUA NyTem
6e3HaIMYHOro NepeyncIeHns SEHEXKHbIX CPeacTB Ha DAHKOBCKUIA CYET CTPaxoBaTess UAN HaMYHbIMU
OEeHEeXHbIMKU cpefcTBaMu B oduce, B KOTOPOM 6bl1 3aKNHOYEH PACTOPraemMblil LOrOBOP CTPAXOBaHWA U
ynnayeHa cTpaxoBas npemus (4acTb CTPaxoBOW MPemun), Npy HaMuMKM Kaccbl B COOTBETCTBYOLWEM oduce
Ha MOMEHT PACTOPXKEHWUA [OroBOpPa CTPAXOBAHMUA, UM B MIHOM YKAa3aHHOM CTPax0BLLMKOM oduce.

3.2.6. Mo 3anpocy noay4vaTensa CTPAxXOBbIX YCAYr CTPAXOBLMK OAWH pa3 No O4HOMY A0rosopy
CTpaxoBaHMA 6ecniaTHO ob6s3aHa MNPefoCTaBUTb €My 3aBEPEHHbIA CTPaAXOBLLMKOM pPacyeT CyMMbl
CTPaxoBOM NMpemuu (4acTu CTPAXOBOW NMpemmu), BbIKYNMHON CyMMbl, NMoaJexKalmnx BO3BPaATy B CBA3U C
pacTop»KeHnem Uan JOCPOYHBIM MPEKPaLLEHMEM AOTOBOPA CTPAXOBAHMA.

K yKasaHHOMY pacyeTy no 3anpocy NojyyaTens CTPaxoBbiX YCAYr NPUAaraloTcsa NMCbMEHHblEe UK
[AAl0TCA YCTHbIE NOACHEHWA CO CCbIKAMM Ha HOPMbI Mpasa U (MAn) ycnoBuA AOroBopa CTPaxoBaHUA U
npaBwua CTPaxoBaHWUA, Ha OCHOBaHWUM KOTOPbIX NPOM3BeAeH pacyer.

PacueT BbIKYNHOW CyMmbl, MoAJieXKallleii BO3BPaTy B CBA3M C PACTOPMKEHUEM WM AOCPOYHbIM
NnpeKpaweHnem [oroBopa CTPaxXxOBaHWUA YKU3HWU, KOTOPbIA MPOU3BOAMUTCA aAKTyapHbIMKM METOZaMM,
NnpeAoCTaBAsfeTCA B BUAE TabAULbl BbIKYMHbIX CYMM.

3.2.7. CTpaxoBLLMK NPKU 3aKJOYEHUN AOrOBOPA CTPaxoBaHMA 06M3aH NpeaoCTaBUTb NoyyaTento
CTPaxoBbIX YCAYr MpaBwWia, NPOrpammbl, NAaHbl, AOMNOJAHUTENbHbIE YCNOBUA CTPAaxOBaHWA, €C/M OHM
ABNAIOTCA HEOTbEMNIEMOM YacTbio [0roBopa CTPaxoBaHWA. B ciyyae, ecnn [0roBOp CTpaxoBaHUA
3aKNOYaANCcA C MCNONb30BaHMEM JIMYHOTO KabuHeTa, YKasaHHble [OKYMEHTbl NpesoCcTaBAAtoTCA
nocpeacTBOM NINYHOTO KabuHeTa

3.2.8. EcanM poroBop CTpaxoBaHMA MMylLecTBa 3akaiodaerca 6e3  nNpoBepKkM Hanmuma
MMYLLLECTBEHHOIO MHTEpPEeca B COXPaHEHUN 3aCTPaXx0BaHHOIO MMYLLLECTBA Y MoJydaTesnn CTPaxoBbIX YCAYT,
TO CTPaxoBLUMK WMHPOPMMPYET CTpaxoBaTens O NpeayCMOTPEHHbIX 3aKOHOAATe/bCTBOM BO3MOMKHbIX
nocneACcTBUAX OTCYTCTBMSA MMYLLECTBEHHOro MHTEpeca B COXPaHEHWW 3aCTPaxoBaHHOrO MMYLLECTBA Y
CTpaxoBaTens UK Bbirogonpuobpertartens.

3.2.9. OcyluecTBNeHNE AENCTBUM, YKa3aHHbIX B NyHKTax 2.3.2, 3.2.7 n 3.2.8 CtaHAapTa, AOKHO
duKcmpoBaTbea Nt0bbIM U3 creaytowmx cnocobos:

1) noagnucblo nonyyYaTens CTPaxoBbIX YCAYT;

2) npocTtaBneHMem nosaydyaTenem CTPaxoBbiX YCAYr CneumanbHbIX OTMETOK (NoATBepXAeHWui) B
3/IEKTPOHHOM dopme Ha odMUMaIbHOM calTe N B IMYHOM KabuHeTe;

3) ayamo- u (Mnn) BMAEO3aNUCbIO, OCYLLECTBAAEMON CTPaxOBLIMKOM C COrnacua noay4yatens
CTPaxoBbiX ycnyr B opuce ManM MHOM MeCTe COBeplUeHMA AeNCTBMMN, CBA3AHHbIX C OCYLLEeCTBAEHMEM
CTPaxoBOW AeATeNIbHOCTU;

4) MHbIM CNOCOOOM B COOTBETCTBUM C 3aKOHOM WJ/IN [OFOBOPOM C MOJIy4aTesIeM CTPAXOBbIX YCAYT.

CpoK xpaHeHus nHGopMaLmMK1, NoaTBepKAaowWwen GakTbl PUKCcaLUK, AONKEH COCTABAATbL HE MEHEE



Tpex net (ona ayamo- u Buaeosanuceil - He MeHee OAHOro roga) C AaTthl 3aKAOYEHUA A0rosopa
CTpaxoBaHuA.

3.2.10. ®aKT 03HAKOMNEHMA MOTEHUMANIbHOIO MNOAydaTens CTPaxoBbiX ycayr ¢ MHbopmaumen,
npeaocTaBAfAemoit nyTem pasmelleHMA Ha oduuManbHOM caiTe B MNOpPALKe, NpPensyCcCMOTPEHHOM
nyHKkTamm 2.3.1 n 2.4.2, He TpebyeT puKcauum.

3.2.11. CTpaxoBLWMK AOMMKEH UCKIOUYUTD NPENATCTBUA K OCYLLLECTBJIEHUIO MOJyYaTe/IeM CTPaxoBbIX
YCAYr B MeCTax, npeAHasHauyeHHbIX AaA UX 06CAyXuBaHMA (3aK/IOMEHMA AOroBOPOB CTPAxOBaHWA,
npMema [AOKYMEHTOB O MPU3HaHWKM CcoBbITUA CTPaxoBbIM C/lydYaem), ayamMosanucu, BUAEO- WAU
$boTOChEMKM MpoLecca B3aMMOAENCTBMA CTPaXOBLLUMKA C NoJyYaTeiem CTPaxoBblX YCAYr U JOKYMEHTOB,
CBA3AHHbIX C OKa3aHMEeM CTPaxoBblX YCAYr HEMOCPeACTBEHHO MOJyYyaTeNto CTPaxOBbIX YCAYr, €CAN OH
yBeaomuna paboTHMKa CTPaXOBLLMKA O COOTBETCTBYIOLLEM HaMEPEHMM [0 Havyana OCyLLECTBIEHNA 3anncu
N (MNK) CbEMKM.

3.3. MpaBuna B3aMmop,eincTBUA CTPAXOBLLMKA C NONYYATENIAMM CTPAXOBbIX YCAYT MPU UCNONHEHUN
[0roBopa cTpaxoBaHuA

3.3.1. CTpaxoBLUMK Npu 3aKNH0YEHUM A0roBOPa CTPaxoBaHMA MHGOPMUPYET NoAyYaTeNa CTPaxoBbIxX
ycnyr o6 agpecax MecT npuvema [AOKYMEHTOB MPU HACTYNAeHUU COBbITUA, MMEILNX MNPU3HAKK
CTPaxoBOro cny4yas, B TOM YMCNE O BOSMOXHOCTU NPUEmMa TaKUX AOKYMEHTOB B 3/1I€KTPOHHOMN dpopme, ecan
Takaa BO3MOMHOCTb MpeAycMOTPeHa YC/I0BUAMMU O0roBOpa MAM MNPaBUA CTPaxoBaHWA, a TaKxKe
CBOEBpPEeMeHHO WHPOPMUPYET MnoaydaTenei CTPaxoBbiX YCAYr 06 M3MEHeHMAX TaKuUX adpecoB Ha
oduruManbHOM caliTe, a TaKXe HemnocpeacTBeHHO Moay4YaTena CTPaxoBbIX YCAYr npu ero obpaleHuun. B
cny4yae HeBO3MOMKHOCTU MHPOPMMPOBAHUA MOAy4YaTeNA CTPaxOBbIX YCAYr A0 HacTynaeHua cobbiTua,
MMEIOLLLEro MPU3HAKKM CTPaxoBOro caydas, 06 agpecax npuema AOKYMEHTOB MPU HACTYMNEHUN TaKUX
cobbITMI, CTPaxoBLMK obecneymBaeT CBOEBPEMEHHOE MOJIyYEeHNE YKa3aHHbIX CBEAEHWUI MOCPeacTBOM
TenepoHHOM CBA3M, NO INIEKTPOHHOM MOYTE, a TaKXKe UHbIM CNocobom, B C/ly4ae yKasaHuMA ero B Lorosope
CTpaxoBaHusA, Npu obpalleHnn noay4vaTesia CTPaxoBbIX YCAYT.

3.3.2. MNMocne TOro, Kak CTPaxOBLUMKY CTaNi0 M3BECTHO O HACTyNAeHUM cobbITUA, MMELLero
MPWU3HAKM CTPAxXOBOro C/Ay4as, MO 3anpocy Nojy4vyaTens CTPaxoBbiX YCAYr OH [0MXeH ObiTb
NPouHGOPMMPOBaAH:

1) 060 BCcex NpeayCMOTPEHHbIX AOrOBOPOM W (MAM) MpaBWIamMKM CTPaxoBaHWA HeobHXO0AMMbIX
AeNCTBUAX, KOTOpble MoAy4YaTesb CTPAXOBbIX YC/AYr AO/KEH NpeanpuHATb, U 060 Bcex AOKYMeHTaXx,
npeacTaBieHne KOTopbiX 065A3aTeIbHO 418 PACCMOTPEHMA BOMPOCA O NPU3HAHUKM COBbLITUA CTPaXOBbIM
C/y4yaem W onpeaeneHus pasmepa CTPaxOBOW BbINAATbl, a TAKKE O CPOKax MPOBEAEHWUS YKa3aHHbIX
AeNCTBUIA M NpeaCcTaBeHNs LOKYMEHTOB;

2) 0 NpeaycMOTPEHHbIX [0roBOpoM W (Man) npaBuiaMu CTpaxoBaHua ¢opme M crnocobax
OCYLLLECTB/IEHUSI CTPAXOBOM BbIMNAATbl U NMOPALKE UX U3MEHEHUA, HamnpaBeHHbIX Ha obecneyeHune npas
noJiy4aTesnn CTPaxXoBbIX YC/YT Ha NOJIlyYeHUe CTPAXOBOW BbINAaTbl yA0OHbIM g5 Hero cnocobom mns ymcna
YKa3aHHbIX B 4OroBOpe CTPaxoBaHUA.

NHdopMmpoBaHMe ocyLLecTBAAETCA B MOPAAKE, NpeayCMOTPEHHOM AOrOBOPOM M (MAK) npaBuaamm
CTpaxoBaHus, ¢ cobaogeHnem TpeboBaHuit pasgena 2 CTaHaapTa.

3.3.3. Mo ycTHOMY WA MUCbMEHHOMY 3ampocy NOAy4yaTensa CTPaxoBbIX YCAYr, B TOM u4ucie
NoJlydeHHOMY B 3/IEKTPOHHOI popme, B CPOK, HE NPEBbILIALWNA TPUALATU AHEN C MOMEHTA NONYYEeHUs
TAaKOro 3anpoca, MNpu YC/OBUM BO3MOMKHOCTM MAEHTUMKALMM NONyYaTensa CTPaxoBbiX YCAyr B
cooTBeTCcTBMM c TpeboBaHuammM PesepanbHOro 3akoHa ot 27 ntoHsa 2006 roga N 152-$3 "O nepcoHanbHbIX
AaHHbIX", CTPaXOBLLMK NOCAEe NPUHATUA PeLleHMA O CTPAaXOBOW BbinaaTe NpeaocTaBaseT MHGOPMaLUIO O
pacyeTe CyMMbl CTPAX0OBOI BbINaAaTbl, KOTOPAA AOJKHA BKAOYATD:


https://login.consultant.ru/link/?req=doc&base=LAW&n=439201

1) cTpaxoBylo cymMy (ee 4acTb) MO SIMMHOMY CTPAxXOBaHWIO, 338 WMCKAOYEHUEM MEAMLMUHCKOrO
CTpaxoBaHMWA, Nog/exKallylo BbinaaTte (NMb6o 3a4eTy B YacCTM OMJaTbl B3HOCOB MPU OCBOBOXKAEHUN OT
ynnaTbl B3HOCOB B pe3y/bTaTe Bpena *KU3HU U 340POBbIO MO CTPAXOBAHMUIO KU3HWU) UM OKOHYATE/IbHYHO
CYMMYy CTPaxXxOBOro BO3MELLEHMSA, MOANENKALLYIO BbINAATe, NO MMYLLECTBEHHOMY CTPaxoBaHUIO U (Mau)
yKa3aHMe Ha KoMMeHcaumto yuepba B HaTypanbHoOi popme, C MepeyHem MMYLLECTBA, NepeaaBaemoro
noJiy4YaTesto CTPaxXoBbIX YCAYT B KaYecTBe CTPAXOBOro BO3MELLEHMA, PEMOHTHbIX (BOCCTaHOBUTE/bHbIX)
paboT, MHbIX AeACTBUI NO CTPAXOBOMY BO3MELLEHUIO B HAaTypasibHOM popme;

2) NopAAoK pacyeTa CTPaxoBOW BbINAAThI;

3) ucuepnbiBaloWMI NepeyeHb HOPM MNpaBa W (MAKM) YCIOBWIA JOTOBOPA CTPAXOBaHWA M MpPaBuA
CTpaxoBaHMs, 0BCTOATENLCTB U OKYMEHTOB, HA OCHOBAHMM KOTOPbIX NPOM3BEAEH pacyeT.

B cnyyae HanmumaA B foroeope 1 (Mau) npaBuaax CTPaxoBaHUA YCNOBUS OCYLLLECTBIEHUA BbINAaTbl C
Y4YeTOM M3HOCa 3aCTPaX0BaHHOTO MMYLLLECTBA CTPAXOBLLMK NpeaocTaBaseT Noiy4yaTesnto CTPaxoBbIX yCayr
Mo ero NMCbMEeHHOMY 3anpocy, B TOM YMC/Ee NOAYYEHHOMY B 3/1EKTPOHHOMN GpopMe, MUCbMEHHbIN pacyeT
CYMMbl CTPaxoBOW BbIMAaThl C YKasaHWeM CBeAeHMI O MPUMEHEeHHOM MnopAdKe pacyeTa WM3HOCA
3aCTPaxoBaHHOTO MMYLLECTBa.

3.3.4. Mo nucbMeHHOMYy 3anpocy nojay4YaTens CTPaxXxoBbIX YCAYr CTPaXOBLIMK B CPOK, He
npesblllaloWMin TPUALATU AHel, 06a3aH NpeaocTaBUTb eMy B MUCbMEHHOM BUAE WCUYEPMbIBAIOLLYHO
MHPOPMALMIO U AOKYMEHTbI (B TOM YMcne KOMUN JOKYMEHTOB U (MNK) BbIMUCKU U3 HUX), HA OCHOBaHUU
KOTOPbIX CTPAXOBLMKOM BbIJI0 MPUHATO PELLlEeHNe O CTPaxXoBO BbinaTe (3a UCKNOYEHMEM JOKYMEHTOB,
KOTOpble CBUAETE/NIbCTBYIOT O BO3MOXHbIX MPOTUBOMPABHbLIX AENCTBUAX NOJyYaTens CTPaxoBbIX YCAYT,
HanpaBs/IeHHbIX Ha MO/y4YeHMe CTPaxoBOM BbiMnaTbl), 6ecnnaTHO OAMH Pa3 Mo KaxKAoMy CTPaxoBOMy
cnyyato. YKasaHHas mHbopmauma M OOKYMEHTbl NPeaocTaBfsaloTcA B TOM 06beme, B KaKOM 3TO He
NPOTUBOPEUNT AENCTBYIOLLEMY 3aKOHOAaTENbCTBY.

3.3.5. B cny4yae OTCyTCTBUA NPABOBbIX OCHOBaHWUI AN OCYLLECTB/IEHUSA CTPaxoBOW BbiNiaThl (Aanee
- pelleHne 06 OTKase) CTPaxoBLLMK B TeYeHUe Tpex paboumx AHen nocse NPUHATUA pelleHua ob oTKkase
MHOOPMMPYET NoNy4vaTens CTPaxoBbIX YCAYr B NMUCbMEHHOM Buae 06 OCHOBAHWUAX MPUHATUSA TaKoro
peLleHNs Co CCbIIKaMM Ha HOPMbI NpaBa U (MKn) ycnoBmA A0roBopa CTPaxoBaHUA W NPaBM/ CTPAXOBaHUA,
Ha OCHOBAHWW KOTOPbIX NPUHATO pelleHne ob OTKase, ecn NpaBuaa CTpaxoBaHWA M (Man) ycnosus
CTpaxoBaHMA He CcoAepXaT eaMHOro CPoKa yperyanpoBaHua TpeboBaHWA O CTPaxoBOWM BbinnaTe.
YKaszaHHan nHpopmauma npeaocTaBaseTca B TOM 06beme, B KAKOM 3TO HE NPOTUBOPEYUT AEeUCTBYIOWEMY
3aKOHOAaTeNbCTBY.

CTpaxoBLLMK NO NMCbMEHHOMY 3amnpocy NosydaTens CTPaxoBbIX YCAYr B CPOK, He MpeBblllatownit
TPUALATU AHEN, NpeaoCTaBAAEeT AOKYMEHTbI (B TOM YMC/ie KOMUU AOKYMEHTOB U (MaK) BbINMUCKU N3 HAX),
obocHoBbIBaloWMe pelleHne 06 oTKase, 6ecnnatHo oAMH pas Mo OAHOMY COObITUIO, 33 UCKIKYEHUEM
AOKYMEHTOB, KOTOpble CBMAETENbCTBYHOT O BO3MOXHbIX MPOTUBOMPABHbLIX ,EI,GVICTBVIFIX nony4yartena
CTpaxoBbIX yCayr, HanpaB/aeHHbIX Ha nNosy4yeHne CTanOBOVI BblNaTbl.

3.4. MuHMManbHble cTaHAApPTbl 06CAyXMBaAHMA MNosyyaTenel CTPaxoBbiX YCAYr, Kacawouimecs
AOCTYNHOCTU U maTepuanbHoro obecneueHns opuCcoB CTPaXOBLLNKOB

3.4.1. CtpaxoBLULMK 0b6s3aH obecneunTb COOTBETCTBME OPMCA YCTAHOBAEHHbIM CaHWUTAPHbLIM U
TEXHWUYECKMM MNpaBuIaM M HOpMam, B TOM umcie obecrneuynTb Hasuuve OCBELLEHUS, NogaeprKaHue
AOMyCcTMMONM TemnepaTypbl BO34yXa, a TaKkKe obopygoBaHue oduca MHBEHTapem U mebenbto,
PacxoA4HbIMW MaTepuanammn, HeobXoaMMbIMU /1A B3aMMOAENCTBUSA C NONYYATENAMM CTPAXOBbIX YCAYT, B
TOM uuC/ie A/1A 3aKN0YEeHUA LOrOBOPOB CTPAXOBaHWA, MpUMema 3asBNeHWN U gpyrux obpalieHuii ot
noJsiyyaTtesnielt CTPaxoBbIX YCAYT.

3.4.2. CTpaxoBWWK Npu MNpueme 3asfBEHUA W 3aKJOYEHUM [OrOBOPOB CTPAXOBAHMA C
nonydYyaTenaMM CTPaxoBbIX YCAYr, 33 WMCKAIOYEHWEM CAyyaeB 3aK/YeHMA [AO0roBOPOB CTPaxoBaHMA



nocpeacTtBom WHPOPMALMOHHO-TEIEKOMMYHMKAUMOHHOM ceTn  "UHTepHeT", o06s3aH obecneuyntb
cobnogeHNne MUHUMAJbHBIX YCN0BUIA 06CYKMBaAHWUSA NOJIyYaTeNel CTPaxXoBbIX YCAYr, B TOM YUC/e:

1) B oduce CTpaxoBLMKA, B KOTOPOM OCYLLECTBASETCA 3aK/OYEHMEe [AOroBOpPOB CTPAXOBaHUA,
OO0/1XKHa pa3melatbca MHPopmaumsa, ykasaHHaa B noanyHKTe 2.1.1 nyHkTa 2.1 CtaHaapTa;

2) paboOTHUKM CTPaxXOBLLMKA, HENOCPEeACTBEHHO B3aMMOAENCTBYIOLWME C NOAyYaTeNAMM CTPAXOBbIX
yCAyr, AOMKHbI 06/1a4aTb AOCTYMHbIMKU A8 0603peHMsA MosyyYaTeNamM CTPaxoBbIX YCAYr cpeacTBamMu
BM3YyasbHOW MAEHTUMKALMM, COAEPHKALLMMU GaMUINIO, UMS U LOIKHOCTb PabOTHUKA;

3) B ocbmce CTpaxoBWwnKa A0/1KHa 6bITb obecrneyeHa BO3MOXKHOCTb npeanocrassieHnAa ycnayr B
COOTBETCTBMU C HA3HAYEHNEM od)mca M NOZTHOMOYNAMMU €T0 paGOTHI/IKOB;

4) B opuce CTpaxoBLMKA pEKOMeHAyeTcA 0becneynTb BOSMOKHOCTb 0O6CNYKMBaHUSA NoslydaTenel
CTPaAxoBbIX YCAYF C OrPaHNYEHHbIMW BO3MOXKHOCTAMM 340P0BbA C y4eTOM TpeboBaHMIM 3aKOHO4aTe/1bCTBA
0 COUMaNbHOM 3aluMTe MHBANMAOB, BKAKOYAA AOMYCK cypAonepeBoaynKka v TudaocypaonepesoaUmnka,
BO3MOKHOCTb YBE/IMYEHUA U (MNK) 3BYKOBOTO BOCMPOMN3BEAEHMA TEKCTA AOrOBOPA CTPAX0BaHUA U UHbIX
AOKYMEHTOB, MOAMMUCHIBAEMbIX MOAy4aTesleM CTPaxOBbIX YCAYr, BO3MOMKHOCTb MNeyaTM [AOKYMEHTOB,
cogepalmx nHGopmaumio, yKasaHHyto B nyHKTe 2.1 CTaHAapTa, C MCNO/b30BaHUEM YBEMYEHHOrO
pasmepa wpudTa, OKasaHWe MHOW MOMOLLM B NpeoaosieHnn 6apbepos, NPenATCTBYIOWMX NOAYYEHUIO
NIMLAMW C OTPaHNYEHHbIMW BO3MOMKHOCTAMW 340p0BbA MHGOPMALMM O CTPAXOBbIX YCAyrax HapaBHe C
APYTMMW INLAMMU.

3.5. Tpe6boBaHMa K paboTHMKam CTPaXOBLUMKA, OCYLLECTBAAKOLWMM HenocpeacTtBeHHoe
B3aMMOZAENCTBUE C NONyYaTE/IAMM CTPAXOBbIX YC/IYT, 2 TAaKXKE NOPAAKY NPOBEPKU COOTBETCTBUA AAHHbIX
paboTHMKOB TpeboBaHUAM

3.5.1. PabOTHMKM CTPaxOBLIMKA, OCYLLECTBAAKOWME HEMNOCPeACcTBEHHOE B3aUMOAENCTBUE C
nosyyaTessiMM CTPaxoBbIX YC/yr, 06a3aHbl BAagetTb MHPopmauuein, HeobxoaMmMon AAs BbINOJIHEHWUSA
AOMKHOCTHbIX 06A3aHHOCTEN, NPeAyCMOTPEHHbIX TPYA0BbIM AOFOBOPOM U BHYTPEHHUMWN AOKYMEHTAMMU
CTpaxoBLWMKa U MHPOpMaLMel, onpeaesieHHON B nyHKTe 2.1 CTaHAapTa, a TakXe YMeTb B AOCTYMHOM
dopme NpenocTaBuUTb NOMYYaTENO CTPAXOBbIX YCAYT 3Ty MHbOPMaUUIO.

3.5.2. CrpaxoBWMK o06A3aH npoBoauTb 0byyeHMe  PABOTHMKOB,  OCYLLECTBAAIOLLMX
HenocpeAcTBEHHOE B3aMMOALENCTBUE C MNOJyYaTENAMM CTPAXOBbIX YCAYT, C LEe/blo NONyYeHUs, U3ydyeHus
N 0B6HOBNEHNA MHPOPMALMK, yKasaHHOW B NyHKTe 2.1 CTaHAapTa, M NpeanpuHUMATbL MHble Mepbl,
cnocobcTBytowme obecneyeHunto BbICOKOTro ypoBHA NpodeccuoHanama paboTHUKOB, OCYLLLECTBAAIOLLMX
HenocpeAcTBEHHOE B3aMMOZENCTBME C NOIyYaTeNs MU CTPAXOBbIX YCAYT.

3.5.3. ObyyeHune, npegycmoTpeHHoe nognyHkTom 3.5.2 nyHkta 3.5 CraHaapTa, NpoBoAMTCA B
COOTBETCTBUM C BHYTPEHHUM [OKYMEHTOM CTPAxOBLUMKA, pa3paboTaHHbiIm ¢ ydyetom CraHgapta M
npeaycmMmaTpuBatoWmnm:

1) nopagoK onpedeneHMA  NepedYHns  AO/KHOCTeM  pabOTHUKOB,  OCYLLECTBAAIOLWMX
HenocpeacTBEHHOE B3aMMOZEeNCTBME C NOyYaTeNs MM CTPAXOBbIX YCAYT;

2) nopAgoK nposeaeHunA Oﬁy‘-lEHMFl pa6OTHVIKOB, ocyuwecrsaAarwwnx HenocpeacrseHHoe
B3aMMOAEﬁCTBMe C nony4yarenamm CTpaxoBbiX yCAyr,

3) TpeboBaHUA K MEepUOAMYHOCTM MPOXOXKAEHUSA COOTBETCTBYIOLWLMX OOYy4YaloWMX MeponpuaTuil
PaboTHMKAMM, OCYLLECTBAAIOWMMM HEMNOCPeaCTBEHHOEe B3aMMOAENCTBME C MO/ydYaTeNAMM CTPaxXOBbIX

ycnyr;

4) nopagoKk npoBeAeHMA  MPOBEPOK  KBanuduKaumm  paboOTHMKOB,  OCYLLECTBAAOLNX
HenocpeAcTBEHHOE B3aMMOAENCTBME C  NOAYyYaTeNssMKM  CTPaxoBbIX  ycAyr, obecneymBatowmx
BO3MOKHOCTb OLLEeHKM KayecTBa Takon paboTbl;



5) cnocob ¢uKcaummn pesynbTaToB 06y4eHUA PabOTHMKOB, OCYLLECTBAAIOLWMX HENOCPEACTBEHHOE
B3aMMoZencTBMe C NoayYaTensaMm CTPaxoBbiX YCAyr.

3.5.4. PaboOTHMKM CTPaxoBLLMKA, OCYLLECTBAAKOLIME HEMNOCPEACTBEHHOE B3aUMOLENCTBUE C
noJsiy4aTesIaIMM CTPAXOBbIX YCAYT, AOMYCKAOTCA K paboTe ¢ nosiyyaTeNsiMm CTPaxoBbIX YCAYT TO/IbKO nocse
NPoxXoXaeHusa obydyeHns, npeaycMOTPeHHOro noanyHkTom 3.5.2 nyHkta 3.5 CraHgapTta. PaboTHUKK, He
npoweawmne obyyeHne, fONycKatoTca K paboTe ¢ NosiyyaTeNIaMm CTPAxoBbIX YCAYT TO/IbKO COBMECTHO C
paboTHMKOM, NpoLweawnm obydyeHne, 1 Nog ero KOHTPONEM, Ha YC/IOBUAX, ONPeseNeHHbIX BHYTPEHHUM
OOKYMEHTOM CTPaxoBLUMKa.

4. PaccmoTpeHue anob (obpawieHuin) nonyyatenen CTpaxosbixX YCAyr.
4.1. NMopaaokK paccMmoTpeHusa Kanob (o6paleHunit) nonyyatenei CTpaxosbixX yCayr.

4.1.1. *anobbl (0bpalLeHns), NOCTYyNMBLIME CTPAXOBLUMKY OT NOJyYaTess CTPAaxoBbIX YCAYr UAN ero
npeacraBuTesia, B TOM 4YMC/e MNepeaspecoBaHHble M3 OPraHoOB TOCYAAPCTBEHHOW BAACTW, OPraHoB
MEeCTHOTO CamMOynpPaBAeHNA N UHbIX OPraHM3auniA, noanexat 06s3aTeNlbHOMY PaCCMOTPEHUIO.

4.1.2. anobbl (0bpaleHna), NOCTyNMUBLLME B 3/IEKTPOHHOM dopme, NOANENKAT PAaCCMOTPEHUIO B
nopsake, NpeaycMoTPEHHOM HacToAwMM pasgenom CtaHaapta. Cnocobbl npuema Kanob (obpalyeHuin)
B 3/IEKTPOHHON GpopMe A0/KHbI 6bITb ONpeaeneHbl CTPAXOBLLMKOM M onybAnKoBaHbI Ha odULMaNbHOM
caliTe. Mcnonb3oBaHWe AMYHOro KabuHeTa ABAAETCA OAHMM W3 Hag/exkawmx cnocoboB obmeHa
COOBLEHNAMN MEKAY NoyYaTeNem CTPaXOBbIX YCAYT U CTPAXOBLLUKOM.

4.1.3. NoctynusLuas Kanoba (o6palueHne) noaneRknt o6asaTesIbHON perncTpauumn B Te4eHne Tpex
pabounx aHen. CTpaxoBWMK MHGOPMMPYET MOaydaTeNa CTPaxoBbIX YCAYr O MOAyYeHWUM ero Kasnobbl
(obpaweHns) (npu noctynneHnn xanobbl (obpalieHns) B bymaxkHol dopme Takoe MHGopMUpPOBaHUNE
OCYLLECTB/IAETCA MO 3anpocy NnoayyaTens CTPaxoBbIX ycayr).

4.1.4. MpeaenbHblA CPOK PacCMOTPEHUN Kanobbl (obpalleHua) cocTaBnaeT TpUALATb AHel c
MOMEHTA PEerncTpaLmm *anobol (06paLLeHnsn), 3a UCKAOYEHNEM C/Iy4aEB, KOTAA A1 OTBETA Ha ¥Kanoby
(obpaweHne) HeobxoaMmo npoBedeHUe MPOBEPKM (3KcnepTusbl) U (MAK) NonyvyeHUe AOKYMEHTOB OT
APYrMX opraHusauuii, O 4Yem MOoAy4YaTesb CTPAXOBbIX YCAYr AO0/KEH ObiTb MUCbMEHHO YBeAOM/EH
CTPaxOBLMKOM B YCTaHOBNEHHbIV ANA PacCMOTpeHUs XKanob (obpalieHunit) cpok. UTorom paccmoTpeHus
anobbl (0bpalleHna) ABNAETCS HanpaBieHNne MOTUBMPOBAHHOMO OTBETA MOJyYaTe/ 0 CTPAXOBbIX YCAYr
WU NPUHATUE peLleHus 06 ocTaBaeHUN Kanobbl (0bpalLteHMna) 6e3 oTBeTa B C/yyanx, NpeayCMOTPEHHbIX
nognyHKktom 4.1.8 nyHkta 4.1 CtaHgapra.

4.1.5. OTBeT Ha Kanoby (obpalleHne) nognucbiBaeTca PyKoBOAMUTENEM CTPAXOBLUMKA UM UHbIM
YMONIHOMOYEHHbIM JIMLOM U MOANEKUT 06A3aTeIbHON pernctpaumu.

4.1.6. OTBeT HanNpaBAAETCA MO afpecy, yKazaHHOMY B Xanobe (obpalleHune), (60 MHbIM cnocobom
Mo 3aABIEHMIO NOJy4aTeNA CTPaxoBbIx ycayr. 1o yCMOTPEHMIO CTPaxXoBLUMKa KONKUA OTBETA MOXKET bbITb
OONONHUTENIbHO OTMpPaB/eHa MO agpecy, NpenoCTaB/eHHOMY MO/sydYaTeNeM CTPAxOBbIX YCAyr npwu
3aKNOYEHMN JOrOBOPa CTPaAxoBaHMA, UKW MO agpecy, coobweHHOMY nosyvyaTesem CTPaxoBbIX YCAYr B
nopagKe U3MeHeHUs NepcoHasbHbIX AaHHbIX B COOTBETCTBMM C TpeboBaHuammn PeaepasnbHOro 3akoHa oT
27 nioHsa 2006 roga N 152-93 "O nepcoHanbHbIX AaHHbLIX", B COOTBETCTBMM C YCNOBUAMW AOroBOpa
CTPaxoBaHMA MU B COOTBETCTBUM C BHYTPEHHUM AOKYMEHTOM O NEPCOHA/NbHbIX AAHHbIX, YTBEPKAEHHbBIM
CTPaxoBLLMKOM. B cnyyae HanpasaeHua *anobbl (0OpalLeHns) oT UMEeHU NoJlydaTena CTPaxoBbIX yCayr
ero npeacTaBuTeNem, AeNCTBYIOLMM Ha 3aKOHHOM OCHOBAHWK, UM A4BOKAaTOM OTBET Ha TaKYHO »Kanoby
(obpalweHne) HanpasnsaeTca MO ajpecy, yKasaHHOMY MpeAacTaBuTeNemM WAM afBOKAaTOM B Xanobe
(obpaweHune), c obs3aTenbHOM Konue No aapecy, NPeaoCcTaBeHHOMY NoJyYaTesiem CTPaxoBbIX YCAYT.

4.1.7. CTpaxoBlWMK 06A3aH J0BECTU A0 CBeAeHMA MoJiydyateneli CTPaxoBbiX YCIyr, B TOM yucie
nocpeactsom nybavKauum Ha oduumanbHOM caiiTe, PeKOMEHAAUMM MO BKAKOYEHUIO B Kanoby
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(obpaleHne) cneaytowen MHGOPMaLUK U AOKYMEHTOB (NP UX HANUYNK):
1) Homep A0roBopPa, 3aK/YEHHOrO MEXKAY NoayYaTesIeM CTPAX0BbIX YCAYTF U CTPAXOBLLMKOM;

2) n3noxeHue cyuwecrtsa TpeboBaHUN M aKTUYECKMX OBCTOATENbCTB, HAa KOTOPbIX OCHOBaHbI
3asB/IeHHble TpeboBaHWA, a TaKXKe A0Ka3aTebCTBa, NOATBEPKAAoWMeE 3T 06CTOATENbCTBA;

3) HaumeHOBaHWe noAapasfeNeHus, AO0KHOCTM, GamMUAUKU, UMEHM, OT4YecTBa (NpPW HaaMumm)
pabOoTHMKa CTPaxoBLLMKA, AelcTBMA (be3aencTemne) KoToporo 06:KanyoTcs;

4) KoNWUW SOKYMEHTOB, NOATBEPKAAIOLMX U3/TOKEHHbIE B Kaobe 06CcToATENbCTBA.
4.1.8. OTBeT Ha *Kanoby (obpalleHne) He AaeTca B ceayoLmMX CayYanx:

1) B }kanobe HeAOCTaTOUYHO AaHHbIX 414 onpeaeneHuUsa Noayyatens CTPaxoBbIX YCAyr;
2) TeKcT anobbl (0bpalleHna) He NnoaaaeTca NPOYTEHMIO;

3) B kanobe (0bpalleHne) coLeprKaTcA TONIbKO Te BOMPOChl, HA KOTOPbIE MOJyYaTest0 CTPAX0BbIX
YCAyr paHee AaBa/ica OTBET MO CYLLECTBY, U NPY 3TOM B *Kanobe He NPUBOAATCA HOBblE A0BOAbI;

4) B }kanobe (obpalyeHne) coaepsaTcsa HeleH3ypHble 60 ocKkopbuTenbHble BbipaXKeHua, Yrpo3sbl
MMYLLIECTBY CTPAxXOBLLUMKA, UMYLLECTBY, }M3HU U (MAK) 300pOBbI0 PabOTHUKOB CTPaAxXOBLUMKA, a TaKkKe
Y/1IEHOB UX CeMen;

5) kanoba (obpalleHue) saBaseTca peknamon u (unu) obnagaer npusHakamm maccoBon (cnam-)
paccblKY;

6) 13 »kanobbl (0bpaLLeHMA) NPAMO CneayeT, YTo OHO He TpebyeT oTeeTa.

4.1.9. anoba (obpauieHne), B KOTOpon ob6KanyeTca cyaebHoe pelueHWe, BO3BpaALLAETCA /uLy,
HanpasuBLUEMY Kanoby (obpaleHune), ¢ pasbAcHeHMeM MnopsaKka 06KanoBaHUA OaHHOro cyaebHoro
peleHuns.

4.1.10. CpoKku XpaHeHun Kanob (obpalleHnit) 1 maTepranoB UX PaCCMOTPEHMSA YCTaHaBANBAIOTCA
BHYTPEHHMMM AOKYMEHTaMM CTPAXOBLLMKA M JOKHbI COCTAaBAATb HE MeHee BYX 1T CO AHA PerucTpaumumn
»anobbl (0bpalleHnin). YKazaHHble JOKYMEHTbI XpaHATCA B ByMarkHOM 1 (MAKn) saneKTpoHHoN popme. BHe
3aBMCMMOCTM OT BblbpaHHOro cnocoba xpaHeHua CTPaxoBWMK 0b6A3aH obecneynTb AOCTYN K YKasaHHbIM
*anobam (06palleHMAM) M OTBETAM Ha HUX BCEX 3aMHTEPECOBAHHbIX CTOPOH.

4.1.11. CTpaxoBLMK yTBEPKAAET NOPALOK aHaNM3a Kanob (06palLeHnit) U NPUHATMA pelleHuit o
LenecoobpasHOCTU MPUMEHEHMS Mep, HAMpPaBAEHHbIX HA Y/yylleHVWe KayecTBa oOb6C/ayKMBaHUA
noJsiyyateneit GMHaHCOBLIX YCAYr, NO pe3ynbTaTam aHanunsa obpalleHuit. AHanms Xanob (obpaweHunin)
[OJIXKEH MPOBOAUTLCA HE PEXKe YeM Mo UToram KBapTana.

4.1.12. CTpaxoBLUK 0653aH eerogHo NpeacTaB/asaTb B CAMOPEry/IMPYyEeMYI0 OpraHM3aLuio OTYET O
*anobax (obpalleHMAxX) nosyyaTesieit CTPaxoBbIX YCAYr 3a KaneHA4apHbIM rog, B NopaaKe, yCTaHOBAEHHOM
BHYTPEHHMM LOKYMEHTOM CaMOpPEryIMPyemMOoi OpraHn3aLnu.

4.2. Peannsauua npasa nosay4yartena CTPAxXoBbIX YCAYr HA A0CyAebHblii NOpAAoOK paspelueHUs
cnopos

4.2.1. B cnyyae nNocTynneHusA NPeTeH3MM OT NosyyaTens CTPaxXoBbiX YCAYr BBUAY BO3SHUMKHOBEHMUSA
cnopa, CBA3AHHOTO C WCMNOJIHEHWMEM [OOrOBOpa CTPAxoBaHMA, CTPAXOBWMK 06a3aH obecneuynTtb
PaccCMOTPEeHWE TaKoW MpeTeH3un B NopsagKe, YCTAaHOBNEHHOM 33aKOHOM W (MM) onpedeneHHOM B
[0roBope CTpaxoBaHms.



4.2.2. Mpy HaM4YMK B LLOTOBOPE CO CTPAXOBLLMKOM YC/IOBUA O NPUMEHEHUN NPOLEeAYPbl MeauaLmm
BO3HMKLLUMIA CNOP MeXAay CTPAXOBLLMKOM W NOyYaTeNem CTPaxXoBbIX YCAYr A40KeH OblTb YpPeryampoBaH ¢
MCNoab30BaHNEM MeanaTUBHbIX Npoueayp.

4.2.3. Mcnonb3oBaHMe yKasaHHbIX NpoLeayp He AMLWAaeT Noayyatens CTPaxoBblX YCAyr npasa Ha
cyaebHYI0 1 MHYHO 3aLLMTY CBOUX NPaB M 3aKOHHbIX MHTEPECOoB.

5. YcnoBua u nopagoK MPUMEHEHUA CTaHZapTa B CAyyae 3aK/AlUYeHUA TPeTbUM JIULIOM,
AEUCTBYIOLLMM NO NOPYHYEHUIO CTPAXOBLUMKA OT €r0 MMEHU U1 3 ero cYeT, 0roBOPOB CTPAXOBaHUA

5.1. MpumeHeHne CraHAapTa B C/lyyae 3aK/JOYEHUA TPETbMM JIMLLOM, AEeUCTBYIOWMM no
NOPY4YEHUIO CTPAXOBLLMUKA OT €ro UMEHM U 3a €ro CYeT, ,0roBOPOB CTPAXOBaHUA

5.1.1. B ciyyae 3ak/lOYEHMS [OroBOopa CTPAXOBaHWA TPETbUM JINLOM, [ENCTBYIOWMM MO
MOPYYEHMIO CTPAXOBLUMKA OT €ro MMEHW U 3a ero cyeT (Janee - CTPAXoBbIM areHTOM), NPUMEHSAOTCA
npaBuna, ycTaHoB/IeHHble CTaHAAPTOM, C 0COBEHHOCTAMM, NPEAYCMOTPEHHBIMW HACTOALLMM Pa3Le/loM.

5.1.2. CrpaxoBWwMK 0683aH BKAOYaTb B [LOFOBOP CO CTPaxOBbIM areHTOM MNONOXKEHUS,
06s3bIBatOLWME CTPAXOBOro areHTa cobatoaath TpebosaHMa CtaHaapTa. OTBETCTBEHHOCTL 3@ HApyLIEeHWe
CTpaxoBbIim areHTom TpeboBaHuMii CTaHAapTa HECET CTPAXOBLUMK.

5.2. OcobeHHOCTM npumeHeHuAa CTaHAApTa AAA CTPaAXOBbIX areHTOB NpuU NpeaocTaBieHUU
MHpopmaummn

5.2.1. CtpaxoBble areHTbl NPeAOCTaBAAOT MNOAYYaTENAM CTPAXOBbIX YCAYr MHPOpPMaLMIO,
YKa3aHHyto B nognyHkTe 2.1.1 nyHkTa 2.1 CtaHgapTa, B nopAaKe, yCTaHOBAEHHOM pa3aenom 2 CtaHgapTa.

5.2.2. CTpaxoBol areHT pasmeLLaeT MHPOpPMaLMIo, YKa3aHHYH B NyHKTe 5.2.1 CTaHAapTa, Ha CBOeM
odvuManbHOM caliTe (Mpu ero HaauMumm) U B oduce (NpU ero Hanuumu), NpuM 3TOM WMHPopmMaums,
yKa3saHHaa B noanyHkte 2.1.1 nyHkTta 2.1 CraHgapTa, MOXeT ObiTb pasmelleHa B BUAE CCbIIKU Ha
COOTBETCTBYIOLWME pa3genbl 0PpULMaNbHOrO CainTa CTPAXoBLLMKa, OT UMEHMW M 3a CHET KOTOPOTo AelCcTByeT
CTPaxoBOW areHT.

5.3. OcobeHHOCTH npynmMmeHeHuAa CTaH,qapTa ANA CTPaxXoBbIX areHToB npu 3aK/AK4YeHUn,
U3IMeHeHnn, UCNOJIHEHNN, PACTOPKEHNN U NPEKpPALLEHUN A0roBOPOB CTPaxXxoBaHUA

5.3.1. MopsaoK B3aMMOAOENCTBMA CTPAXOBOrO areHTa C MOJy4YaTeNsmMM CTPaxXoBbiX YCAyr npu
3aKNOYEHUM, WU3MEHEHMM, WCMOJIHEHWUM, PACTOPXKEHUM W TNPEKpPalLeHnM [OroBOpPOB CTPaXOBaHWA
YCTaHaB/IMBAETCA AOTOBOPOM MENKAY CTPAXOBbIM areHTOM M CTPAxOBLUMKOM C cobatogeHnem npasui,
npeaycmMoTpeHHbIX pasaenom 3 CTaHaapTa.

5.4. OcobeHHOCTM npumeHeHua CTaHfApTa ANA CTPAXOBbIX areHToB MNpPU PACCMOTPEHUMU
obpalyeHunit

5.4.1. ObpalweHuns, NOCTyNMBLUME K CTPaxOBOMY areHTy, nogjexat obsAsaTesbHOW nepegaye
CTPaxoBLUMKY He No3AHee AHA ero MoCTYMNAEHUA K areHTy U PacCMOTPEHMIO CTPAaXOBLUMKOM B CPOKM U
nopsake, npeaycMoTpeHHble pasgenom 4 CTaHgapTa.

5.4.2. Mony4yaTenb CTPaXOBbIX YCAYr AOMKEH 6biTb NMPOMHGOPMUMPOBAH CTPAXOBbIM areHTOM O
nopsAKe paccMoTpeHua obpalleHuid C yKasaHMeMm agpecos 1 cnocobos nprvema obpalleHui.

6. OcywiecTBieHNWe CamoperyaMpyemoii opraHusauueit KOHTponAa 3a cobniopgeHnem uyneHamu
camoperyampyemoi opraHusauum TpebosaHmii CtaHpapTa



6.1. Cnocobbl oOCywecTBNEHUA KOHTPOAA 3a cobalogeHMem uneHaMu Ccamoperyanpyemoii
opraHusauuu TpeboBaHuii CtaHaapTta

Camoperynmpyemas opraHvM3aLma OCyLLEeCTBAAET:
1) npoBepKM cob0AEHMA CTPaxXoBLLMKammM TpeboBaHMin CTaHOAPTa;

2) WHble KOHTPO/IbHble MepOonpUATUA, B TOM UYMUC/Ie MEPONpUATMA, B XOAE KOTOPbIX
CaMoperyimpyemoi opraH1saumei ocyLLecTBAATCA 4eACTBUA N0 CO34aHUI0 CUTYaLMM A5 COBEPLIEHUA
COENKM B LENAX KOHTPO/A COBMOAEHUA CTpaxoBWMKamu TpebosaHui CTaHZapTa NpyM OKa3aHUM
CTPaxXoBbIX YCAYT.

6.2. TpeboBaHMA K nNpPoOBEeAEHUID MepPOoNpPUATUIA, B XO4e KOTOPbIX Ccamoperyaupyemoit
OpraHM3aumnen ocyLLecTBAAIOTCA AeCTBUA NO CO3A4aHMUIO CUTYaLUUN ANA COBEPLUEHUA CAE/KU B Lenax
KOHTpoAA cobnlogeHun cTpaxoBwmKamm TpebosaHuii CtaHpaapTa NPy 0KasaHMMU CTPAXOBbIX YCAYr

6.2.1. Meponpuatna, B Xo4e KOTOPbIX CaMOPEry/iMpyemoin opraHusauMein OCyLLecTBAAOTCA
AENCTBMA MO CO343aHUI0 CUTyaLuMM ANSA COBEPLIEHWA CAENKM B LUENAX KOHTpona cobawogeHus
CTpaxoBLLMKammu TpeboBaHni CTaHAapTa NPU OKa3aHUKM CTPAXOBbIX YCAYT, NPOBOAATCA TPETbMMM NNLLAMU
OT CBOEro MMEHM MO NOPYYEHMIO, 338 CHET U B UHTEPECAX CAMOPEryIMPyemMoi opraHM3aL MM Ha OCHOBaHMM
rpa*kaaHCcKo-NpaBoBOro A0rosopa.

6.2.2. MeponpusaTna, B XOAEe KOTOPbIX CAMOPEryJMPyeMOW oOpraHu3aLmein OCyLLeCTBAAIOTCA
OEeVCTBUA MO CO34aHUI0 CUTyauMWM A1 COBEpPLUEHUA CAENKM B LeNAxX KOHTpona cobnwogeHus
CTpaxoBWMKamn TpeboBaHuit CraHaapTa MpM  OKasaHUM CTPaxoBblX YycAyr, nposogaTcA 6e3
npesBapuTeIbHOTO YBEAOMJIEHUA MPOBEPAEMOro CTPaxoBLLMKA. B cnyyae BbifiBAEHMA NPU3HAKOB
HapyweHuit obAsaTenbHbix TpeboBaHW WHOPMAUMA O MeponpuAaATUAX, B Xoge KOTOopbIX
camoperynmpyemol opraHn3aumen ocyLecTBAAKTCA AeNCTBUA NO CO34aHUI0 CUTYaL MK 414 COBEPLUEHUA
CAENKN B LEeNAX KOHTponsA cobnofeHua CTpaxoBwuKamu TpeboBaHuit CTaHgapTa npu OKasaHwuu
CTPaxoBbIX YCAYF, AOMKHA ObITb NpefoCcTaBAeHa NPeACTaBUTENIO CTPAXOBLLMKA He3amMeaMTeNbHO noce
3aBepLUEHNA TaKNX MePONPUATUIA.

6.2.3. Meponpuatma, B XOA4e KOTOPbIX CaMOPEryinpyemon OpraHusaumein OcCyLLeCTBAAIOTCA
OEVCTBMA MO CO34aHUIO CUTyauMWM A0S COBEPLUEHWA CAENKM B LENsAX KOHTpona cobniogeHus
CTpaxoBWMKamn TpeboBaHMi CTaHZapTa NpM  OKasaHMM CTPaXoBbIX YCAYr (33 WCKAOYEHWEM
MeponpUATUNA, OCyLLeCcTBAAEMbIX  AUCTAHUMOHHO o NCNoNb30BaHNEM MHOOPMaALNOHHO-
KOMMYHUKAUMOHHbIX TEXHONOTUIM) MOryT nNpoBOAMTBCA B NPUCYTCTBUWM cBuaeTenein. B cnydae
HeobXx04AMMOCTU MpPU MPOBEAEHUM TAKUX MEPONpPUATUIA NpumeHaeTca GoTo- U BUAEOCHEMKA, UHbIE
cnocobbl pukcaumnu.

6.2.4. Mo pe3ynbTaTamMm MPOBEAEHUS MEPONPUATUIA, B XO4Ee KOTOPbIX CaMoperyanpyemon
opraHusaumein ocylWecTBAAITCA AEACTBUA MO CO34aHUI0 CUTyauMu O COBEPLIEHUA CAENKM B LEensx
KOHTPOAA cO6t0AeHUA CTPaxoBWwmMKamm TpeboBaHuii CTaHaapTa NpY OKasaHMM CTPaxoBbIX YCAYT, TPeTbe
MU0, NPOBOAMBLIEE TaKOe MeponpuaTHe, NepeaaeTt B CaMOPEryIMpyemyto OpraH1M3aumio NMCbMeHHbIN
OTYeT W BCce NOATBEpPXKAaloWMe AOKYMEHTbl (BMAaeosanucb, GOTO3anmMCb M MHble MmaTepuanbl) Ha
PaccMOTPEHNE B COOTBETCTBMUM C BHYTPEHHWM CTaHAAPTOM CaMOpPery/iMpyemoit opraHnsaumm o cucteme
Mep BO34ENCTBMA U NOpAAKE WX MPUMEHEHMA 3a HecobaodeHMe YeHaMu Camoperyanpyemon
opraHusaumm TpeboBaHWiA 6a30BbIX CTAHAAPTOB, BHYTPEHHMX CTAHAAPTOB M WMHbIX BHYTPEHHMUX
[OKYMEHTOB CaMOperyimpyemoi opraHmsaLmu.

6.2.5. MoOpAAOK M OCHOBaHWA MPOBEAEHUS MEPONPUATUI, B XO4E KOTOPbIX CamMoperyanpyemon
OopraHusaumen ocywecTBAAIOTCA LEWACTBUA MO CO3LaHUI0 CUTyauMu AN COBEPLUEHUA CAENKU B Lensx
KOHTPONS cobntoaeHMsA CTPaxoBWMKamMu TpeboBaHMit CTaHAapTa MpW OKasaHUKM CTPAXOBbIX YCAYT,
YCTaHaB/IMBAETCA BHYTPEHHUMU AOKYMEHTAaMM CAaMOPEryIMpyeMOoi opraHusaunm.



7. 3aKnoumnTeNbHble NOM0XeHuUs

7.1. CTaHAapT B HAcToALLEN peAakuMm NognexuT yTeep:aeHnio baHkom Poccum 1 npumeHsetca
no ucreyeHmn 180 (cTa BOCbMMAECATU) AHEN CO AHA ero pasmMelleHns Ha opuumanbHOM calite baHKa
Poccuun B HGOpMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

7.2. OOKYMeHTbI (BHYTPEeHHME HOPMaTUBHbIE aKTbl), obpasylowmecs B npouecce AeaTe/bHOCTU
CTpaxoBLUMKa, NoasexkaT NpuBeAeHUIO B COOTBETCTBME C HaumeHoBaHuem CTaHAapTa Mpu nepeBom
M3MEHEHWWM YKa3aHHbIX [OKYMEHTOB (BHYTPEHHMX HOPMATMBHbLIX aKTOB), 3@ WCK/OYEeHUEM
yyYpeauTesibHbIX OKYMEHTOB.

7.3. TonoxkeHwuA CTaH,u,apTa NMPUMEHAKOTCA K OTHOWEHUAM CTPaxoBWKMKOB C MNosiyd4atenamm
CTpaxoBbiX yCnyr, BOSHUKWMM U3 A0roBOPOB CTPAXOBaHUA, 3aK/IIOYEHHDbLIX 00 AaTbl Ha4a/sla NPUMEHEHUNA
CTaH,u,apTa, B 4acCTth, He I'IpOTI/IBOpeqaLLI,EI‘/JI YCZIOBUAM YKaA3aHHbIX 40roBopoB CTPpaxoBaHUA.

7.4. Co pHa BctynaeHuns B cuay CTaHaapTta bBasoBblii cTaHOApT 3alMTbl NPaB M MHTEpPecoB
dU3NYECKMX W IOPUANYECKMX AUl - noayyaTenen QGUHAHCOBBLIX YCAYr, OKa3blBAEMbIX YJeHaMu
CaMOPpEryIMpyeMblIX OpraHunsaumii, o6beanHAIOLWMX CTPAXoBble OpraHusauum (yTBepaeH PeleHnem
Komuteta ¢uHaHcoBoro Hapsopa LleHTpanbHoro 6aHKa Poccuiickoint Pepepaumm (baHka Poccun)
(Mpotokon N KPHM-24 ot 9 aBrycta 2018 r.), He NpumeHseTcA.
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